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(U//FOUO) COVID-19 (Update 198): Worldwide (Phase 2-Concern 0051-20): 

 
(U//FOUO) A daily update from the Department of Homeland Security regarding the impact of COVID-19. 
  

 
(U)  Executive Orders Enacted by Governor Janet Mills as well as Other Related Information (Combined 
and Bookmarked*) 
 
*Note: The bookmark feature is used to locate a specific document or page within a larger document.  
It is generally located in the side panel of the larger document.  Its icon is represented as:  
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US Department of Homeland Security


(U) COVID-19 (Update 198): U.S. (Phase 2 - Concern NOC 0051-20)


Report as of: 0904 ET 01 June 20


(U) Overview:  The U.S. government continues to work with state, local, tribal, and territorial partners as states begin
to implement phased openings, while attempting to adhere to federal and medical safety COVID-19 guidelines. 


(U) As of 0800 ET 1 Jun, the CDC reported 1,777,880 (+22,196) cases and 104,139 (+648) fatalities across 50 states,
DC, PR, USVI, Guam, and CNMI.  As of 1 Jun, the CDC reported 16,794,182 (n/c) COVID-19 tests have been
conducted. 


(U) On 31 May, the White House announced a joint U.S.-Brazilian research effort that will include randomized
controlled clinical trials.  These trials will help further evaluate the safety and efficacy of hydroxychloroquine (HCQ) for
both prophylaxis and the early treatment of coronavirus. 


(U) According to a study conducted by BMJ Global Health, when family members started wearing masks at home
(before symptoms emerged in the first person infected), it was 79 percent effective at preventing the spread of the
virus.  Cleaning the house frequently with bleach or disinfectants was almost equally effective at 77 percent.


(U) The World Health Organization released new guidance for mass gatherings,   providing general considerations and
advice to help contain the risk of COVID-19 transmission at large events (once they are permitted),


(U) The Governor of WA mandated testing for all long-term care facility residents and staff; skilled nursing facilities
and assisted living (with memory care) facilities must complete testing by 12 and 26 Jun,
respectively.                                                                                                                           


(U) For additional information, refer to the DHS Common Operating Picture and the Homeland Security Information
Network.


(U) Distribution:  DHS HQ Leadership and Senior Staff, DHS Component Leadership and Operations Centers,
WHSR, Federal Interagency Operations Centers, and State and Local Mission Partners.
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No. 


DATE 


55 FY 19/20 


May 29, 2020 


AN ORDER TO FURTHER IMPLEMENT THE RESTARTING PLAN 


WHEREAS, I proclaimed a state of emergency on March 15, 2020 and renewed states of 
emergency on April 14, 2020 and May 13, 2020 to authorize the use of emergency powers in order 
to expand and expedite the State's response to the serious health and safety risks of the highly 
contagious COVID-19; and 


WHEREAS, between March 18th and April 29th I issued FY 19/20 Executive Orders 14 
(Gatherings, Restaurants and Bars), 19 (Essential Businesses), 28 (Stay at Home), 34 (Travel into 
Maine) and 49 (Extending those Orders while Restarting) that, for the reasons and upon the 
authorities stated therein, imposed until May 31st certain emergency rules and limitations necessary 
to respond to COVID-19; and 


WHEREAS, on April 29, 2020 I announced the implementation of the Together We Are Maine: 
Restarting Maine's Economy Plan (Restarting Plan), as the deliberative process to safely ease and 
lift prior restrictions on businesses and activities starting on May I st, with successive phased-in
actions to follow based on progress in limiting the spread of COVID-19; and 


WHEREAS, in implementing the Restarting Plan it has become necessary to phase out, align and 
continue certain prior Executive Orders governing such businesses and activities; 


NOW, THEREFORE, I, Janet T. Mills, Governor of the State of Maine, pursuant to 37-B M.R.S. 
Ch. 13, including but not limited to the authorities cited in the Proclamations and Orders referenced 
above, do hereby Order as follows: 


I. ORDERS


This section updates the application of certain prior FY 19/20 Executive Orders, as issued, 
amended and extended, governing the following businesses and activities addressed therein. 







A. GATHERINGS


Effective June 1, 2020, and unless or until otherwise advised by guidance from the Maine 
Center for Disease Control and Prevention (CDC) and Department of Health and Human 
Services (DHHS), the restriction set forth in Executive Order 14 §I(A) on gatherings shall 
increase from 10 to 50 persons. 


B. EATING ESTABLISHMENTS AND BARS


The restrictions on eating establishments and bars set forth in Executive Order 14 §I(B) 
shall continue to be eased consistent with the implementation of the Restarting Plan as 
advised by DHHS and CDC. The restrictions remain in effect upon those businesses not 
yet authorized to open until they are authorized under the Restarting Plan. 


C. ESSENTIAL/NON-ESSENTIAL BUSINESS OPERATIONS


The distinction between essential and non-essential businesses set forth in Executive Order 
19 shall continue to be phased out consistent with the implementation of the Restarting 
Plan. Any essential or non-essential business not authorized by Executive Order 19 or the 
Restarting Plan to be open shall continue to comply with pertinent provisions of Executive 
Order 19 until so authorized. Any business authorized now to be open shall comply with 
the pertinent COVID-19 Prevention Checklist or other State of Maine Guidance. 


D. WORK FROM HOME


Until further notice, all businesses and operations shall to the extent practicable continue to 
have their employees work remotely consistent with Executive Order 19 §II(B). If a 
business or operation determines that remote work is not or is no longer practicable, such 
business or operation shall comply at the worksite with the pertinent COVID-19 Prevention 
Checklist or other State of Maine Guidance. 


E. STAY SAFER AT HOME


The directives in Executive Order 28 §I(A) and Executive Order 49 §III that people "Stay 
Safer at Home" unless engaging in a service or activity authorized by Executive Order 19 
or Executive Order 28 are eased to the extent that people may access the increased business 
and personal activities that are being reopened. Until further notice, persons who are over 
age 60 or who have a medically compromised condition are strongly urged to limit their 
movement and activities that expose them to persons other than immediate household 
members, and to avoid large gatherings, especially those occurring indoors or in otherwise 
confined settings. 
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F. VEHICLE TRAVEL


Until further notice, and in lieu of the restrictions set forth in Executive Order 28 §II, no 
one shall use public transportation unless necessary for an essential purpose; persons 
traveling in private vehicles shall limit passengers to their immediate household members; 
and commercial transportation must adhere to the pertinent COVID-19 Prevention 
Checklist. 


G. LODGING AND TRAVELERS INTO MAINE


The closure oflodging set forth in Executive Order 34 §1(5) shall be eased consistent with 
the implementation of the Restarting Plan as advised by DHHS and CDC. The other 
interstate travel-related measures set forth in Executive Order 34 remain under review and 
remain in effect until further notice. 


H. CLOTH FACE COVERINGS


In addition to the provisions set forth in Executive Order 49 §V, cloth face coverings shall 
be worn at large gatherings, including those held outside. Each place of business accessible 
to the public shall, as soon as reasonably practicable and not later than June 5, 2020, post 
readily visible signs notifying customers of the requirement to wear cloth face coverings in 
that setting. Such businesses may deny entry or service to a person who is not wearing a 
covering and is not otherwise exempt from the requirement to do so. 


II. INTERPRETATION AND AMENDMENT


This Order is subject to interpretative guidance. 


III. ENFORCEMENT


This Order is subject to all available methods of enforcement including, but not limited to, those 
identified in Executive Orders 14, 19, 28 and 34 FY 19/20. 


IV. EFFECTIVE DATE


This Order takes effect May 31, 2020 and shall remain in effect until rescinded. 


� · Governor 
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     MEMORANDUM 
 


 
TO:  All On-premises and off-premises licensees 
FROM: Tim Poulin, Deputy Director 
RE:  Guidance on requiring identification for the purchase of alcohol 
DATE:  May 18, 2020 
 
 


***************************************************************************** 
 
This memo is intended to provide guidance on requiring identification for the purchase of alcohol whether at off-
premises or on-premises establishments during these COVID-19 times. 
 
At all times whether during these challenging times or not, proper identification is key to the safe and legal sale 
of alcohol.  Maine liquor law requires that any person who is under 27 years old must provide reliable 
photographic identification that includes the person’s date of birth in order to prove they are at least 21 years old.  
This means that a licensee can temporarily require a customer to remove a face covering when purchasing alcohol 
to ensure that the buyer is the person on their ID.  This applies in all situations regardless if the person is 
purchasing inside your establishment, you are delivering curbside or you are delivering to a residence. 
 
Please note that, according to the U.S. CDC, a cloth face covering is not intended to protect the wearer.  It is 
intended to help prevent the spread from the wearer to others.  Cloth face coverings are also no substitute for 
physical distancing and other safety protocols, which establishments that are open are also required to follow, to 
help protect public health.  Maine people should also continue to keep in mind that practicing good hygiene, such 
as frequent hand washing with warm water and soap, are effective strategies to protect themselves from the virus. 
 
The Bureau will continue to communicate updates on this matter as needed.  If you have any further questions, 
please contact me directly at Tim.Poulin@Maine.gov or 207.287.6750. 


 
 


JANET T. MILLS 
GOVERNOR 


 


STATE OF MAINE 
DEPARTMENT OF ADMINISTRATIVE AND FINANCIAL SERVICES 


BUREAU OF ALCOHOLIC BEVERAGES AND LOTTERY OPERATIONS 
 


8 STATE HOUSE STATION 
AUGUSTA, MAINE  04330-0008 


 
KIRSTEN LC FIGUEROA 


COMMISSIONER 
 


GREGORY R. MINEO 
DIRECTOR 



http://www.mainelegislature.org/legis/statutes/28-A/title28-Asec706.html

mailto:Tim.Poulin@Maine.gov

















Office of 


The Governor 


No. 53 FY 19/20 


DATE May 12, 2020 


AN ORDER REGARDING CERTAIN MUNICIPAL AND TAXATION MATTERS 


WHEREAS, I proclaimed a state of emergency on March 15, 2020 and a renewed state of 
emergency on April 14, 2020 to authorize the use of emergency powers in order to expand and 
expedite the State's response to the serious health and safety risks of the highly contagious 
COVID-19; and 


WHEREAS, there are several statutory limitations and requirments regarding municipal programs 
and operations that do not align with that do not align with the many economic and social 
distancing effects of COVID-19; and 


WHEREAS, this Order can help municpalities operate more effectively and their residents to 
benefit from such operations; and 


WHEREAS, certain periods under Maine's tax laws are set to expire and extending that period 
under Maine tax law is reasonably necessary to mitigate the effects of the emergency; and 


WHEREAS, the governor's emergency powers expressly include the authorities to adjust time 
frames and deadlines imposed by law 37-B M.R.S. §742(l)(C)(l3)(a), and to suspend the 
enforcement of a statute prescribing the procedures for conduct of state business pursuant to 3 7-B 
M.R.S. §742(1)(C)(l) and §834;


NOW, THEREFORE, I, Janet T. Mills, Governor of the State of Maine, pursuant to 37-B M.R.S. 
Ch, 13, including but not limited to the provisions cited above, do hereby Order as follows: 


I. ORDERS


A. Vehicle Registration. A vehicle required to be registered in this State for which a
registration expires or has expired must be registered within 30 days of the effective
date of this Order provided:
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1. The vehicle owner is a resident of this State and the municipality in which
the vehicle owner resides participates in the online registration service
maintained by the Secretary of State, Bureau of Motor Vehicles; or


2. The municipality in which vehicle excise tax must be paid in accordance
with 29-A M.R.S. §409 and 36 M.R.S. §1482 and §1484 is accepting such
payments online or in the municipal office during this state of emergency.


To effectuate this Order, pertinent provisions of law that provide to the contrary, 
including but not limited to PL 2019, Ch. 617, Pt. F, 29-A M.R.S. Ch. 5 and 
Executive Order 18 FY 19/20 §§G and H, are suspended as applied to this section. 


For purpose of this section "vehicle" includes without limitation a motor vehicle, 
all-terrain vehicle, watercraft, snowmobile and trailer, and "registration" includes 
temporary registrations. 


B. Extending Property Tax Due Dates and Interest Accrual Dates. The municipal
officers of a municipality may extend and re-establish the due date(s) and date(s)
upon which interest will accrue on property taxes committed during 2019. To
effectuate this Order, pertinent provisions of law that provide to the contrary,
including but not limited to 36 MRS §505, are suspended effective March 15, 2020.


C. Setting Tax Due Dates, Interest Rates and Accrual Dates. If the municipal
assessor(s) commit property taxes during 2020 pursuant to the authority provided
by PL 2019, Ch. 617, §D-1 because the municipality was unable to hold its annual
budget meeting prior to the property tax commitment date, the municipal officers
may set due date(s), the interest rate and date(s) that interest will accrue on
delinquent property taxes, for taxes committed in 2020. To effectuate this Order,
pertinent provisions of law that provide to the contrary, including but not limited to
36 MRS §505, are suspended.


D. Property Tax Liens. A property tax collector may delay until 60 days after the
state of emergency is terminated to provide the person assessed with notice alleging
that a lien is claimed on the real estate to secure the payment of the tax and
demanding the payment of the tax within 30 days. Any collector who has issued
such a notice but has not yet filed the lien certificate in the registry, and taxes remain
unpaid at the end of the 3 0-day time period, may decline to file a lien certificate in
the registry and may re-initiate the lien process by sending another notice within 60
days after the state of emergency is terminated. To effectuate this Order, pertinent
provisions oflaw that provide to the contrary, including but not limited to 36 MRS
§ 94 2, are suspended.


E. Tax Disaster Periods. The time frames set forth in 36 M.R.S. §5102(6-C) and
§ 1760( 45) for the duration of certain tax disaster periods are temporarily extended
until 30 days after the termination of the state of emergency.
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II. EFFECTIVE DATE


This Order shall take effect on May 12, 2020. 
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,,�"Janet T. Mills 
Governor 







Office of 
The Governor 


No. 52 FY 19/20 
DA TE May 12, 2020 


AN ORDER REGARDING CERTAIN EDUCATION MATTERS 


WHEREAS, I proclaimed a state of emergency on March 15, 2020 and a renewed state of 
emergency on April 14, 2020 to authorize the use of emergency powers in order to expand and 
expedite the State's response to the serious health and safety risks of the highly contagious COVID-
19; and 


WHEREAS, Maine faces an ongoing shortage of qualified educators and school employee 
workforce, and teacher certification and other school staff certification processes have been 
disrupted during the state of emergency, as some individuals complying with state orders to stay 
at home in order to slow the spread of COVID-19 have been unable to complete professional 
development activities, preservice activities, access credentialing assessments, or access 
fingerprinting services for background checks ; and 


WHEREAS, it is necessary to promote the safe delivery of essential food and supplies to school
aged children and their families via school buses; to require motorists to stop while school aged 
children and their families are approaching the bus to receive said goods; and to protect against 
injury and death of pedestrians, including children, as well as bus drivers and other motorists; and 


WHEREAS, a governor's emergency powers expressly include the authority to adjust time frames 
and certain deadlines imposed by law when necessary to mitigate an effect of the emergency 
pursuant to 37-B M.R.S. §742(1)(C)(13)(a); modify or suspend the requirements for professional 
or occupational licensing or registration if strict compliance hinders coping with the emergency 
pursuant to 37-B M.R.S. §742(1)(C)(13)(c); and suspend the enforcement of statutes or agency 
rules inconsistent with managing the emergency pursuant to 3 7-B M.R. S. § 7 4 2(1 )( C)( 1) and § 834; 


NOW, THEREFORE, I, Janet T. Mills, Governor of the State of Maine, pursuant to 37-B M.R.S. 
Ch. 13, including but not limited to the provisions referenced above, do hereby Order as follows: 
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I. ORDERS 


A. The requirements for credentialing set forth in 20-A M.R.S. Chapters 221, 502, and 
502-A, as well as Department of Education Regulation Chapter 13 and State Board 
of Education Regulation Chapter 115, are modified or suspended, and related 
timelines are adjusted, as follows: 


1. Notwithstanding renewal action by the applicant, certification expiration 
dates of February 1, 2020 through July 1, 2020 are adjusted to February 1, 
2021 through July 1, 2021. The expiration date of such a renewed certificate 
will be four years from the date of renewal issuance. 


2. For applications submitted during this period of state of emergency, 
enforcement of the requirement for fingerprinting is suspended until 3 0 days 
following the end of the state of emergency. 


3. For applications submitted during the of state of emergency, enforcement 
of the requirement for Praxis testing is suspended. 


4. A conditional certificate that because of incomplete coursework is due to 
expire on July 1, 2020 is extended to July 1, 2021. 


B. The Department of Public Safety is authorized during this period of emergency to 
suspend enforcement of 29-A M.R.S. §2308(4) and permit the Department of 
Education to authorize school bus drivers to use flashing red lights on school buses 
to control traffic while delivering food, supplies and other school related materials 
to students and their families. 


II. EFFECTIVE DATE 


This Order shall take effect on May 12, 2020. 


~ 
Governor 
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COVID19 Prevention Checklist 
Industry Guidance 


 


As the number of COVID‐19 cases begins to decrease, the State of Maine is adopting a staged approach, 


supported by science, public health expertise and industry collaboration, to allow Maine businesses to 


safely open when the time is right. 


This is one of many industry guidance documents for business that the State is preparing for businesses 


so they can be prepared to meet health guidelines and reopen safely. Please make sure you pair this 


document with the general guidance document that applies to all industries, which is available on 


maine.gov/decd/. 


Please note: This document may be updated as additional information and resources become available.  


 
Phase 1: Retail Businesses 


Released May 8, 2020 
Employees 


 Require employees to wear cloth face coverings and to practice good hand hygiene with 
frequent handwashing and especially between contact with customers and customer 
equipment. 


 Where possible, stagger employee shifts and meal breaks to avoid crowding.  


 Ensure employees stay 6 feet apart whenever practical. 


 Adjust seating in break rooms and other common areas to reflect physical distancing practices. 


 Prohibit gatherings or meetings of employees of 10 or more during working hours. 


 Permit employees to take breaks and lunch outside, or in such other areas where physical 
distancing is attainable. 


 Do not allow employee food or drink in retail area. 


 Limit interaction between employees and outside visitors or truck drivers; implement touchless 
receiving practices if possible. 


 Adjust training/onboarding practices to limit number of people involved and allow for 


6 foot spacing; use virtual/video/audio training when possible. 


 Discourage employees from using colleagues’ phones, desks, workstations, radios, 


handhelds/wearables, or other work tools and equipment. 


 Provide employees training: 


o physical distancing guidelines and expectations 


o monitoring personal health 
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o proper wear, removal, disposal of Personal Protective Equipment (PPE) 


o laundering of face coverings and uniforms as listed below 


o cleaning protocols as listed below (or per CDC) 


o how to monitor personal health and body temperature at home.  


o guidance on how to launder cloth face coverings and uniforms: see CDC, Cleaning and 
Disinfecting Your Facility, How to Disinfect: Laundry 


o cleaning protocol, including how to safely and effectively use cleaning supplies. 


 Consider employee training in safe de‐escalation techniques.  


 


Customers 
 Customers should wear cloth face coverings. 


 Inform your customers of your COVID policies and procedures in advance, if possible. 


 Place signage at entrances and throughout the store alerting staff and customers to the required 
occupancy limits, six feet of physical distance, and policy on cloth face covering. 


 Encourage customers to limit the number of people they bring into the business. Solo shop 
when possible. 


 Support physical distance between customer and personnel by taping off 6 feet distance from 
counters, service desks, and sales stations.   


 Consider installing plexiglass barriers to maximize physical distancing. 


 Post signage if you have to limit quantities of certain items.  


 Consider offering exclusive early hours to seniors and other high‐risk individuals. 


 Discourage people from touching merchandise they are not going to purchase. 


 Consider adjusting store hours of operation, as necessary, to support social distancing efforts by 
limiting store traffic.  


 


Operations 
 Retailers will regulate the number of customers allowed in stores based on the following chart:  


 


Tier  Sq. Ft. 


Number of 


Customers 


1  <7,500  5 


2  7,500 ‐ 12,000  15 


3  12,001 ‐ 18,000  35 


4  18,001 ‐ 40,000  45 


5  40,001 ‐ 60,000  70 


6  60,000+  100 


 


 Provide distance markers located outside of store for times when capacity limits are exceeded;  
this will allow for queuing while maintaining physical distance; employees can also be assigned 
to assist customers with waiting to enter.  
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 Consider ways to maximize air flow, if practical, to increase fresh air circulation (e.g. opening 
windows, or doors) 


 Note that staff or customer use of elevators or escalators will require regular attention to 
physical distance guidelines and frequent cleaning of high‐touch surfaces. 


 Minimize shared touch surfaces such as kiosks, tablets, pens, credit cards, receipts and keys.   


 Establish procedure for regularly disinfecting inventory and newly received deliveries.  


 Establish protocols for handling and processing shipping and receipts (including disinfection). 


 Advise workers, contractors, drivers, and vendors that they are required by Executive Order #49 
FY 19/20 to wear cloth face coverings while on the premises. 


 Notify vendors of re‐opening, and any revised protocol as it relates to store entry, deliveries, 
paperwork, etc.  


 Consider implementing measures to ensure vendor safety, including:  


o Disabling/suspending access (e.g., suspending all non‐employee truck drivers from 
entering stores, warehouses and manufacturing plants).  


o Transitioning to contactless signatures/e‐signatures for deliveries.  


o Where practical, adjusting store delivery windows to spread out deliveries.  


 Request that vendors accessing your store locations direct their employees to follow all social 
distancing guidelines and health directives issued by the applicable public authorities.  


 Require regular and frequent sanitization of high‐touch areas like restrooms, doors, PIN pads, 
and common areas that are accessible to staff, customers, and suppliers. 


 Ensure operating hours allow downtime between shifts for thorough cleaning. 


 Provide sanitization materials, such as sanitizing wipes, to employees to clean 


handhelds/wearables, scanners, radios, or other work tools and equipment before/after use. 


 Clean and disinfect high‐touch areas routinely.  


 Consider providing cleaning “kits” including disinfectant wipes or sprays, disposable gloves, 
paper towels, cloth face coverings, hand sanitizer and other cleaning supplies are readily 
accessible throughout store, including point of sale terminals and other stations that will be 
cleaned periodically throughout the day.  


 
Purchases 


 Promote “Contactless” Shopping Options  


o On‐line shopping  


o Contactless payment options (e.g., RFID credit and debit cards, Apple Pay, Google Pay, 
etc.) 


o Self‐checkout 


o Pickup and delivery services 


 Wash hands or use alcohol‐based hand sanitizer (at least 60% alcohol) after handling cash.  


 Note that the use of customer reusable shopping bags is not allowed at this time. 


 Consider increasing pickup hours to serve more online customers. 


 Maintain physical distancing including at point‐of‐sale terminals and other workstations  
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Returns and Exchanges  
 Consider suspending or modifying return and exchange policies.  


 Establish procedures for processing, handling, disinfecting, and storing returns in isolation for a 
safe time period before returning them to sales floor.  


  


Fitting Rooms  
 Fitting rooms should not be open at this time. 


 


Other Operational Considerations 
 Widen high‐traffic areas to the extent store configuration allows.  


 Note that areas of cleaning focus for retail business include:  


o Shopping carts and baskets.  


o Door and drawer handles.  


o Light and other power switches (consider signage to keep lights on at all times, or 
utilizing exiting motion sensor capabilities).  


o Shared tools such as pricing guns, pallet jacks, tape guns, box cutters, etc.  


o Chairs, tables, and benches.  


o Refrigerators, microwave, and other frequently touched objects and surfaces in 
employee breakroom. 


o Time clocks  


o Point of sale/checkout:  


o Cash register, including touch screens, keyboards, mouse.  


o PIN Pads (touch screen, keypad, and pen).  


o Checkout counter and/or conveyor belt.  


o Checkout dividers.  


o Restrooms  


 Toilet bowl, toilet paper holder, and flush lever.  


 Sinks and faucets.  


 Paper towel holders and/or air dryers.  


 Diaper‐changing stations.  


 Note that vending machines are not recommended at this time due to the challenge of keeping 
surfaces clean. 


 Provide hand sanitizer in the store for customers and employee use, including store entrance(s), 
and checkouts.  


 Remove any flyers, sales brochures, pricing lists that multiple customers might handle unless 
intended for single‐use only. 


 Consider one‐way aisles where practical.  


 Suspend “self‐service” food stations and the sampling of food or personal care products.  


 Remove “tester” products such as hand lotion or perfumes. 
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 Recommend allowing only service animals in business at this time.  


 Avoid special events/promotions that could draw large numbers of the public to the business at 
one time. 


 


Special Protocols for Home Delivery/Installation Employees  
 Wear protective cloth face coverings during in‐home delivery and/or installation services. 


 Wash hands or use alcohol‐based hand sanitizer (at least 60% alcohol) between deliveries 


 Ensure proper social distancing between employee and customer. 


 Clean and disinfect any surfaces that will be regularly contacted throughout the duration of any 
installation. 


 When delivery/installation is complete, clean and disinfect all surfaces that were contacted 
throughout installation. 


 Clean and disinfect any tools or supplies used throughout delivery/installation upon leaving the 
home. 







 


   
 


COVID19 Prevention Checklist 
Industry Guidance 


 


As the number of COVID-19 cases begins to decrease, the State of Maine is adopting a staged approach, 


supported by science, public health expertise and industry collaboration, to allow Maine businesses to 


safely open when the time is right. 


This is one of many industry guidance documents for business that the State is preparing for businesses 


so they can be prepared to meet health guidelines and reopen safely. Please make sure you pair this 


document with the general guidance document that applies to all industries, which is available on 


maine.gov/DECD. 


Please note: This document may be updated as additional information and resources become available.  


Phase 1: Restaurants 
Released May 8, 2020 


 


Employees  


• Require employees to wear cloth face coverings and practice good hand hygiene. 


• Good hand hygiene prevents spread of disease. The best hand hygiene is frequent handwashing. 
Remind employees to practice good hand hygiene with frequent handwashing and hand 
sanitizing especially between contact with customers and customer items.  


• Gloves are not a replacement for good hygiene. If you wear gloves, change them frequently and 
wash between customers and activities.   


• Hand sanitizer may not be used in place of handwashing for food production.  


• Where possible, stagger employee shifts and meal breaks to avoid crowding in common work 
areas. 


• Ensure employees stay 6 feet apart whenever practical. 


• Adjust seating in break rooms and other common areas to reflect physical distancing practices. 


• Prohibit gatherings or meetings of employees of 10 or more during working hours. 


• Permit employees to take breaks and lunch outside, or in such other areas where physical 
distancing is attainable. 


• Do not allow employee food or drink in food service areas. 


• Limit interaction between employees and outside visitors or delivery drivers; implement 
touchless receiving practices if possible. 


• Adjust training and new employee orientation to limit number of people involved and allow for  


 6 foot spacing; use virtual/video/audio training when possible. 



https://www.maine.gov/DECD

https://www.maine.gov/DECD
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• Limit sharing of handheld equipment, phones, desks, workstations, and other tools and 
equipment between employees to the extent possible. 


• Provide employee training for: 


o physical distancing guidelines and expectations 


o monitoring personal health 


o proper wear, removal, disposal of Personal Protective Equipment (PPE) 


o laundering of face coverings and uniforms as listed below 


o cleaning protocols as listed below  


o how to monitor personal health and body temperature at home  


o guidance on how to launder cloth face coverings and uniforms: see CDC, Cleaning and 
Disinfecting Your Facility, How to Disinfect: Laundry 


o cleaning protocol, including how to safely and effectively use cleaning supplies. 


• Consider employee training in safe de-escalation techniques.  


• Entertainment personnel should follow the same physical distancing and cloth face covering 
guidelines as other employees. 


 


Customers 


• Inform your customers of your COVID policies and procedures in advance, if possible. 


• Place signage at entrances and throughout the store alerting customers to COVID policies, 
especially to maintain 6 feet physical distance to the extent possible. 


• Consistent with Executive Order 49 FY 19/20, customers should wear cloth face coverings when 
in a food service facility where social distancing is difficult (e.g., waiting in line for pickup, 
entering or exiting, walking to the restrooms). Customers do not need to wear face coverings 
when seated at the table.    


• Use reservations with call ahead or online as a best practice.  


• Establishments may call, use a text alert or intercom system to alert guests that their table is 
ready.  Only one member of a party may wait inside in the waiting area and must remain at least 
6 feet apart. 


• Avoid crowding at restaurant entrance and maintain physical distancing in any waiting line. 


• Maintain physical distancing protocols during guest check-in and seating.  


• Communicate to customers that they should not come to the restaurant if they have a fever or 
cough. 


• Consider offering exclusive early hours to seniors and other high-risk individuals. 


• Consider adjusting store hours of operation, as necessary, to support social distancing efforts by 
limiting number of customers at one time.  


• Minimize customer and staff interactions by assigning wait staff to ‘areas’ and tables.   
If possible, keep staff work groups to same days/shifts to minimize staff exposures. 


• For contact tracing purposes, maintain records of customers, including one customer name and 
contact information per party and the server of the table.   


• Limit restroom occupancy for group restrooms to incorporate physical distancing and avoid 
formation of waiting lines outside of restrooms.   



https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html

https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html

https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html

https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html
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• Menus should be laminated or plastic covered and sanitized after each use, or single use paper.   


• Continue take out, curbside and delivery with beer, wine and cocktails. 


• Maximum group party size of eight people.  


• Dining room tables should be spaced at least 6 feet apart.  


• The total number of people any one time should be no more than 50 people per room and each 
party must be 6 feet apart from other parties. This also applies to outdoor seating areas. Have a 
back-up plan for outdoor seating that adheres to physical distance requirements in case of 
inclement weather.  


• Bar or counter service within restaurant establishments must follow physical distance 
guidelines. Provide physical barriers to protect customers and wait staff such as partitions or 
plexiglass barriers or face coverings plus face shields for staff if there is not 6 feet of distance 
between customers and counter staff.   


• Establishments where counter service is combined with liquor service must also take measures 
to ensure customers do not congregate at the counter. 


• Bar areas within restaurants must close at the same time the kitchen closes for dining patrons. 


• Where practical, especially in booth seating, physical barriers are acceptable.  


• Use EPA-approved cleaning and disinfectant products to wipe down dining room tables and 
chairs after each party. 


• Provide only single use condiments at this time. 


• Suspend salad bars buffets at this time. 


• Minimize other self-service areas such as drink stations.  To the extent possible, use contact-less 
dispensers to minimize hand touching.  Replace multi-use condiments with single-serve packets.  
Other suggestions to minimize multi-touch surfaces include providing single-wrap utensils, 
straws, and lids provided at any take-out or self-seating point of sale.  Self-service areas require 
frequent cleaning and disinfection. 


• Allow expanded seasonal outdoor dining, with distancing protocols, in parking lots, sidewalks 
and expanded patios, etc. 


• Use disposable napkins and table covers instead of cloth linens. If cloth linens are used, change 
between customers.   


• Children need to remain seated with their party. No play areas or shared toys; single use crayons 
only.  


 


Operations  


• Consider ways to maximize air flow, if practical, to increase fresh air circulation (e.g., opening 
screened windows, or doors). 


• Widen high-traffic areas to the extent possible.  


• Note that staff or customer use of elevators or escalators will require regular attention to 
physical distance guidelines and frequent cleaning of high-touch surfaces. 


• Minimize shared touch surfaces such as kiosks, tablets, pens, credit cards, receipts and keys.   


• Establish protocols for regular disinfection and handling of received material shipments and 
inventoried materials.  
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• Establish protocols for handling and processing shipping and receipts (including disinfection). 


• Advise contractors, drivers, and vendors that they are required by Executive Order #49 to wear 
cloth face coverings while on the premises. 


• Notify vendors of re-opening, and any revised protocol as it relates to store entry, deliveries, 
paperwork, etc.  


• Consider implementing measures to ensure vendor safety, including:  


o Disabling/suspending access (e.g., suspending all non-employee delivery drivers from 
entering restaurant).  


o Transitioning to contactless signatures/e-signatures for deliveries.  


o Where practical, adjusting store delivery times to spread out deliveries.  


• Request that vendors direct their employees to follow all social distancing guidelines and health 
directives issued by the applicable public authorities.  


• Require regular and frequent sanitization of high-touch areas like restrooms, handrails, doors, 
PIN pads, and common areas that are accessible to staff, customers, and suppliers. 


• Ensure operating hours allow downtime between shifts for thorough cleaning. 


• Provide sanitization materials, such as sanitizing wipes, to employees to clean 


handhelds/wearables or other work tools and equipment before/after use. 


• Consider providing cleaning “kits” including disinfectant wipes or sprays, disposable gloves, 
paper towels, cloth face coverings, hand sanitizer and other cleaning supplies that are readily 
accessible throughout the restaurant for areas that will be cleaned periodically throughout the 
day.  


• Note the focus areas of cleaning include:  


o Door and drawer handles  


o Light and other power switches (consider signage to keep lights on at all times, or 
utilizing exiting motion sensor capabilities)  


o Shared tools  


o Chairs, tables, and benches 


o Refrigerators, microwave, and other frequently touched objects and surfaces in service 
areas 


o Time clocks  


o Entry way 


o Cash register, including touch screens, keyboards, mouse  


o PIN Pads (touch screen, keypad, and pen)  


o Restrooms  


▪ Toilet bowl, toilet paper holder, and flush lever  


▪ Sinks and faucets  


▪ Paper towel holders and/or air dryers  


▪ Diaper-changing stations  


• Utensils and dishes used by customers should be treated as potentially contaminated and 
should be handled carefully. Wash hands after busing tables and handling used tableware. 
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• Note that vending machines are not recommended at this time due to the challenge of keeping 
surfaces clean. 


• Provide hand sanitizer for customers and employee use, including restaurant entrance.  


 


Sales 


• Promote “Contactless” payment options:  


o On-line shopping  


o Contactless payment options (e.g., RFID credit and debit cards, Apple Pay, Google Pay, 
etc.) 


o Self-checkout 


o Pickup and delivery services 


• Wash hands or use alcohol-based hand sanitizer (at least 60% alcohol) after handling cash.  


• Consider increasing pickup hours to serve more online customers. 


• Consider adding physical barriers such as partitions or plexiglass barriers at registers.  


• Restaurants vary significantly in terms of size, models, such as wait service, self-service, counter 
and window service, take-out, as well as types of seating arrangements. In all cases, take 
appropriate steps to minimize risk to customers and employees through effective physical 
distancing, attention to hand hygiene, and facial coverings. 
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RESTARTING MAINE’S ECONOMY


A MESSAGE FROM GOVERNOR JANET MILLS
Time and again, Maine people have risen to the challenges put in front of us.  


We have survived blizzards, ice storms, depressions, booms and busts. We’ve  


suffered loss — as a state and as families. We have conquered them because  


we are a strong, resilient people – borne of the western foothills; the northern  


potato fields; the bold, rocky coasts; and the tall, pine forests. We have been lifted 


up by the courage, conviction and resilience that comes from loving a place and  


its people. Let us continue to prepare, take every precaution,remain both careful 


and compassionate. We will get through this.


2
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INTRODUCTION
After months of tireless efforts and decisive action by people across Maine, our state  
appears to be flattening the curve against COVID-19. However, we should not expect life 
to return to normal. Instead, we have to embrace a new normal – a different way of doing 
business, shopping, traveling and recreating that keeps us all safe. To that end, the Mills 
Administration has prepared a plan to gradually and safely restart Maine’s economy.


The plan establishes four gradual stages of reopening, the first of which begins on May 
1st. Designed with input from public health and industry experts, this staged approach will 
allow Maine businesses to safely open when the time is right, and stay open by following 
reasonable, practical guidelines to ensure the safety of employees and customers. 


Public health is the foremost factor guiding this process. As the Administration  
gradually eases restrictions on some businesses and activities, it also implements  
protective protocols, along with broader additional health and safety measures, to protect  
Maine people.
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The guiding principles for this approach include:


PROTECTING PUBLIC HEALTH
The State will continue to use epidemiological data, such as case trends 
and hospitalization rates, to inform decisions about the appropriate time 
to lift restrictions.


1
MAINTAINING HEALTH CARE READINESS
Maine must be able to respond to any surge of COVID-19. To that end, the State  
will continue to work closely with hospitals and health systems to assess system  
capacity, including available hospital beds, ICU beds and ventilators, and to procure 
and distribute personal protective equipment to hospitals, nursing facilities,  
emergency services, and other frontline responders.


2


BUILDING RELIABLE AND ACCESSIBLE TESTING
Testing for all symptomatic people and sentinel disease surveillance are key  
foundations for opening the economy. While the widespread availability of rapid  
testing remains a challenge, the State is actively seeking to expand testing to make  
it more accessible to Maine people.


3
PRIORITIZING PUBLIC-PRIVATE COLLABORATION
Opening Maine’s economy depends on close collaboration among businesses,  
employees, government, and the public to develop, implement, oversee, and accept 
guidelines and safe practices. A new Economic Recovery task force will be appointed 
to ensure this occurs.


4







RESTARTING MAINE’S ECONOMY


6


A STAGED APPROACH
Under the Governor’s plan, the stages are based on calendar months, to allow for 
time to assess the effectiveness of the health and safety precautions put into place 
and give businesses a predictable timeframe to plan for opening. 


The earliest stages are focused on resuming business operations and activities 
which can be conducted in a safe manner, meaning they have a low risk for potential  
transmission of the virus. 


In addition, new public health guidance will also go into effect. Maine people will 
be newly required to wear cloth face coverings in public settings where physical  
distancing measures are difficult to maintain. 


Employers must also ensure workers wear such cloth face coverings when  
appropriate, and  long-term care facilities will be subject to emergency rules to keep 
residents and staff safe. 


While progression through the stages is planned month-by-month, decisions will 
be determined by public health metrics. Progress may also change based on virus 
trends, testing or treatment breakthroughs, or identification of new, safe ways of 
doing business. 
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HEALTH METRICS
Throughout the opening process, Maine CDC epidemiological data, such as case 
trends and hospitalization rates, as well as health care readiness and capacity,  
will inform Governor Mills’ decisions on proceeding through the stages and lifting 
restrictions.


The Maine CDC will be tracking three primary metrics in its evaluation of whether or 
not to progress through the stages: 


1. a downward trajectory of influenza-like illnesses and COVID-like syndromic cases; 


2. a downward trajectory of documented cases and newly hospitalized patients; and 


3.  the capacity of Maine’s hospital systems to treat all patients without crisis care 
and the ability of the state to engage in a robust testing program. 


The Administration will also continue to evaluate standards outlined in the  
Governor’s vision statement, such as testing capacity and contact tracing, to inform 
decisions about proceeding.  


If the COVID-19 situation worsens in Maine for any reason, the state will move quickly 
to either halt progress or return to an earlier stage.
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ESTABLISHING SAFETY PRECAUTIONS
In order to reopen, various sectors of Maine’s economy will be required to work with 
the Department of Economic and Community Development to implement practical, 
reasonable, evidence-informed safety protocols and modifications that protect the 
health and safety of employees and customers. 


These accommodations may be as simple as closing break rooms, providing flexible 
working hours, employee training, and installing plexiglass shields, or as complex as 
adjusting a business’ sales process and reducing occupancy to ensure employee and 
customer safety. 


This collaboration between DECD and the private sector will result in what will be 
known as a COVID-19 Prevention Checklists, which will be distributed ahead of staged 
openings to allow businesses to prepare.


These checklists will identify best practices for the business specific to its operations 
as well as general best practices related to physical distancing, hygiene, personal  
protection, and maintenance of clean workplaces, among others. 


The checklists, which will differ sector to sector, will undergo a rigorous review  
process including from government officials, health experts, and industry  
representatives.


Businesses that commit to complying with the requirements on the checklist will be 
provided a badge to post at their business, on their website, in their advertising, or 
on social media. Their names will also be posted on the DECD website and they will 
be allowed to open. Health providers in Maine will follow U.S. CDC and professional 
association guidelines.
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RESTARTING MAINE’S ECONOMY
The Governor’s plan builds on current Executive Orders, which allow for the  
operation of grocery stores, pharmacies, financial institutions, home repair services, 
and car repair services, among others, and then plans for the safe reopening of those 
businesses not currently operating. 


The stages do not use essential v. non-essential designations, like those used to 
limit business operations and activities in the immediate response to COVID-19. All  
businesses in Maine are essential, and the focus is now on ensuring the safety of their 
employees and customers. 


The stages are advanced as a framework for planning. Innovations or expanded  
testing and other capacity could accelerate this pace, as could a determination that 
certain parts of Maine, such as rural areas, may be able ease restrictions safely. 


The Mills Administration does not currently anticipate that it will be safe to accept 
cruise or commercial passenger ships with more than 50 people this summer.  
The Administration will review this assessment in September 2020. This excludes 
passenger ferries working between Maine ports. 


Additionally, the Administration is currently working with stakeholders to develop 
plans for a safe return to school in the fall.
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The upcoming four stages as contemplated by the Governor’s plan include:


STAGE 1, MAY
Stage 1 contemplates a continued prohibition on gatherings of more than 10 people 
as well as the continued quarantine of all people entering Maine for a period of 14 
days. All businesses that have been open may remain open. At-risk people should 
stay home when possible.


In addition:


•  If employees are able to work from home, they should continue to do so.  
This includes State of Maine employees.


•  Professional services, such as legal services, should continue to be  
done remotely. 


•  Construction firms should deploy additional Personal Protective Equipment 
and other safety measures on job sites. 


OPENINGS PERMITTED  
PER CHECKLIST STANDARDS 
ENTERTAINMENT


• Drive-in theaters


HEALTH CARE
•  Health care from Maine licensed providers, with a recommendation that they 


prioritize care for patients with time-sensitive conditions; assure the safety of 
patients, staff, and communities; manage the use of essential resources such 
as personal protective equipment and testing supplies; and pace reopening 
services to the level of community COVID-19 activity, maintaining capacity in 
our hospitals for potential outbreaks.
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OUTDOOR RECREATION: 
• Golf Courses and Disc Golf Courses, with restrictions
• Guided outdoor activities (Hunting, Fishing)
• Guided boating (5 or fewer customers)
• Marinas 
• Some 30 State Parks and Historic sites, but coastal sites will remain closed.
• State owned public lands trails 


PERSONAL SERVICES: 
• Barber Shops and Hair Salons
• Dog Grooming


RELIGIOUS
• Limited drive-in, stay-in-your-vehicle church services 


RETAIL/COMMERCIAL
• Auto Dealership Sales
• Car Washes
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STAGE 2, JUNE
Stage 2 contemplates a continued prohibition on gatherings of more than 50 people 
and the 14-day quarantine on people entering Maine. All businesses that have been 
open may remain open. At-risk people should stay home when possible. Employees 
in legal and professional fields may return to offices, including State employees,  
as needed.


OPENINGS PERMITTED  
PER CHECKLIST STANDARDS
HOSPITALITY


• Restaurants 
•  Lodging (Open to Maine residents and out-of-state residents who have  


completed quarantine guidelines.)


OUTDOOR RECREATION
•  Campgrounds/RV parks (Open to Maine residents and out-of-state residents 


who have completed quarantine guidelines.)
•  Day camps for Maine children and those who have met the 14 day  


quarantine requirement 
• Coastal State Parks, with some services


PERSONAL SERVICES 
• Fitness and Exercise Gyms
• Nail Technicians 


RETAIL
• All retail businesses
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STAGE 3, JULY-AUGUST
Stage 3 maintains the prohibition on gatherings of more than 50 people and the 14-
day quarantine on people entering Maine. All businesses that have been open may 
remain open. At-risk people should stay home when possible. Employees in legal 
and professional fields may return to offices, including State employees, as needed.


OPENINGS PERMITTED  
PER CHECKLIST STANDARDS
HOSPITALITY


• Bars
•  Lodging, such as hotels, campgrounds, summer camps, or RV parks for Maine 


residents and visitors. The Administration is developing guidelines (e.g. poten-
tial testing requirements) to assist them in safely reopening, and reservations 
should not be taken until those guidelines are issued. 


OUTDOOR RECREATION
• Charter boats, excursions – fewer than 50 people
• State Park Campgrounds
• Summer Camps


PERSONAL SERVICES
• Spas 
• Tattoo and Piercing Parlors 
• Massage Facilities 
• Cosmetologists and Estheticians 
• Electrolysis Services 
•  Laser Hair Removal Services, and Similar Personal Care and Treatment  


Facilities and Services
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STAGE 4, TBD
All businesses are open and operating with appropriate safety modifications. 
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COVID-19 PREVENTION CHECKLIST (SAMPLE)
As the number of COVID-19 cases begins to decrease, the State of Maine is adopting  
a staged approach, supported by science, public health expertise and industry  
collaboration, to allow Maine businesses to safely open when the time is right.


This is one of many guidance documents for business that the State is preparing for 
businesses so they can be prepared to meet health guidelines and reopen safely. This 
document will be updated as additional information and resources become available.


GENERAL GUIDANCE
PHYSICAL DISTANCING AND GOOD HYGIENE TO PREVENT THE SPREAD OF DISEASE


•  Based on currently available information and clinical expertise, older adults and 
people of any age who have serious underlying medical conditions might be at  
higher risk for severe illness from COVID-19.  Higher risk employees may include:
 º Individuals over 65 years of age.
 º  People of all ages with underlying medical conditions, particularly if not  


well controlled, including:
 º People with chronic lung disease or moderate to severe asthma
 º People who have serious heart conditions
 º People who are immunocompromised:


•  Many conditions can cause a person to be immunocompromised, including 
cancer treatment, smoking, bone marrow or organ transplantation, immune 
deficiencies, poorly controlled HIV or AIDS, and prolonged use of corticoste-
roids and other immune weakening medications


 º People with severe obesity (body mass index [BMI] of 40 or higher)
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 º People with diabetes
 º People with chronic kidney disease undergoing dialysis
 º People with liver disease


•  Employees with disabilities that put them at high risk for complications of COVID-19 
may request telework as a reasonable accommodation to reduce their chances of 
infection during a pandemic. Employers should make workplaces as safe as possi-
ble for workers. 


•  Consider staggered work shifts and expanding hours to reduce number of individu-
als working together at the same time and spread out the contact with members of 
the public.


• Maintain 6 feet physical distancing for staff, customers, and vendors.
• Face-to-face staff meetings should be limited and respect physical distancing. 
•  Increase electronic workplace communications (texts, emails, instant messaging, 


phone calls) with staff to reduce frequent face-to-face contact.
• Adjust break/meal times to limit contact between employees.
•  Use posters to remind staff, vendors, and customers regarding hand hygiene and 


physical distancing.
•  Ensure that employees have access to hand soap, cloth face coverings, gloves,  


tissues, paper towels, and a designated trash bin to dispose of used items.
• Provide access to hand washing areas for staff, vendors, and customers.
•  Provide hand sanitizer (at least 60% alcohol) in multiple locations around work and 


public spaces.
•  Provide resources and a work environment that promotes personal hygiene such 


as tissues, no-touch trash cans, hand soap, alcohol-based hand rubs containing at 
least 60 percent alcohol, disinfectants, and disposable towels for workers to clean 
their work surfaces. 


(Sample checklist cont.)
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(Sample checklist cont.)
• Ventilate workspace with open windows and doors to the extent possible.
• Disinfect phones, shared tools, scanning devices, and other shared items regularly.
• Discourage shared use of desks, offices, or phones.
• Avoid out of state travel.
•  Non-essential business travel should be limited as much as possible.  


Consult Maine CDC website for current travel advisories.
• Limit staff travel between multiple locations.
• Make sure you have a safe process to receive supplies and other deliveries.


IN CASE OF ILLNESS 
•  Know the signs and symptoms of COVID-19.  Know what to do if staff become 


symptomatic at the workplace. 
•  Encourage employees to stay home and notify workplace administrators when sick 


(workplaces should provide non-punitive sick leave options to allow staff to stay 
home when ill).


•  Review, update, or develop workplace plans to include leave policies for people with 
COVID-19 symptoms.


• When an employee feels ill:
 º  Instruct employees to not come to work with symptoms of COVID-like illness. 


Symptoms may appear 2-14 days after exposure to the virus. People with these 
symptoms or combinations of symptoms may have COVID-19:
• Cough
• Shortness of breath or difficulty breathing


 Or at least two of these symptoms:
• Fever
• Chills
• Repeated shaking with chills
• Muscle pain
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(Sample checklist cont.)


• Headache
• Sore throat
• New loss of taste or smell


 º Becomes ill on the job
•  Have a plan for a room or space where the employee can be isolated until 


transferred to home or health care facility and provide a facemask, if available 
and tolerated.


• Call 911 for guidance/assistance.
•  Notify personnel who came into contact with ill person of their possible  


exposure to COVID-19 in the workplace, but should maintain confidentiality as 
required by the Americans with Disabilities Act (ADA).


 º Return to work 
• Know the current CDC guidance for employee infected by COVID


• Members of the public who become ill while at your business:
 º  Have a plan for a room or space where individual can be isolated until  


transferred to home or health care facility and provide a facemask, if available 
and tolerated.
•  Notify personnel who came into contact with ill person of their possible  


exposure to COVID-19 in the workplace, but should maintain confidentiality  
as required by the Americans with Disabilities Act (ADA).
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(Sample checklist cont.)


CLEAN
•  Clean surfaces using soap and water. Practice routine cleaning of frequently 


touched surfaces. High touch surfaces include: Tables, doorknobs, light switches, 
countertops, handles, desks, phones, keyboards, toilets, faucets, sinks, etc.


DISINFECT
•  Clean the area or item with soap and water or another detergent if it is dirty.  


Then, use disinfectant. 
• Recommend use of EPA-registered household disinfectant. 
• Diluted household bleach solutions may also be used if appropriate for the surface.
• Alcohol solutions with at least 70% alcohol may also be used.


SOFT SURFACES: FOR SOFT SURFACES SUCH AS CARPETED FLOOR, RUGS,  
AND DRAPES


•  Clean the surface using soap and water or with cleaners appropriate for use on 
these surfaces.


•  Launder items (if possible) according to the manufacturer’s instructions. Use the 
warmest appropriate water setting and dry items completely.


 OR
• Disinfect with an EPA-registered household disinfectant.







RESTARTING MAINE’S ECONOMY


6


 ELECTRONICS: FOR ELECTRONICS, SUCH AS TABLETS, TOUCH SCREENS, KEY-
BOARDS, REMOTE CONTROLS, AND ATM MACHINES


• Consider putting a wipeable cover on electronics.
•  Follow manufacturer’s instruction for cleaning and disinfecting. If no guidance,  


use alcohol-based wipes or sprays containing at least 70% alcohol. Dry surface  
thoroughly.


For the latest guidance, please visit the U.S. CDC website.


INDUSTRY GUIDANCE
PHASE 1: AUTO DEALERSHIP SALES


PERSONAL PROTECTIVE GEAR, SUPPLIES, AND CLOTHING
• Require employees and customers to wear face coverings 
•  Provide gloves to employees for contact with high-touch surfaces, cleaning and 


disinfecting, and direct contact with customer vehicles. Gloves should be changed 
between vehicles.  
 º  Wear gloves when handling customer keys and disinfect keys before and  


after service
 º Wear gloves when returning keys and receipts to customer in a sealed plastic bag


•  Provide workers with up-to-date COVID information and training on safe  
donning, doffing, and disposal of personal protective equipment such as gloves  
and face coverings.


(Sample checklist cont.)



https://www.cdc.gov/coronavirus/2019-ncov/index.html
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CUSTOMERS
•  Inform your customers of your COVID policies and procedures in advance,  


if possible.
 º Don’t come in if you feel sick
 º Maintain physical distance in waiting rooms
 º Recommend use of face coverings


•  Use posters and signage to remind customers of physical distancing at entrance, 
waiting areas, and counters.


•  Encourage customers to limit who they bring into the dealership,  
particularly children.


•  Support physical distance between customer and service manager by taping off 6 
feet distance from counter.  Consider installation of plexiglass barriers to maximize 
physical distancing.


• Minimize foot traffic and limit number of customers inside common areas.
• Do not let customers in work area.
•  Minimize shared touch surfaces such as tablets, pens, credit cards, receipts  


and keys.  


VEHICLE SERVICES
•  Minimize customer face-to-face exposures as much as possible.  Schedule service 


appointments by phone or email.  Schedule sales appointments by phone or email.
•  Support physical distance between customer and service manager by taping off 6 


foot distance from counter
•  Maintain physical distancing in customer lounges or waiting areas or consider  


closing these spaces entirely. Don’t serve coffee or snacks.
• Discontinue shuttle service.
• Cleaning and disinfecting of automobiles should be done when:


(Sample checklist cont.)
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 º Car is brought in for service and returned to customer
 º Car is taken for a test drive
 º Used car in taken in for trade or auction


• Consider vehicles as “hot spots” with high touch surfaces and confined areas
•  Customers should declutter vehicles before service to minimize staff contact with 


items inside the vehicle.
•  Have customers stay in vehicle until staff is ready for the servicing and disinfect 


vehicle immediately upon entry to service area.
• Repeat disinfection after servicing.
• Create a designated “touch-free” drop spot for parts deliveries
•  Vehicle loaner practice should be either restricted or eliminated.  If dealership cars 


are loaned to customers, use disinfection procedure listed above upon return to  
the dealership.


• Use disposable wheel covers and shift covers, if available.
•  Disinfect cars received via delivery trucks or other services per cleaning procedures 


described below.


DISINFECTION OF VEHICLE  
• Clean using the appropriate EPA approved material for the surface:


 º Door handles, inside and out
 º Armrests
 º Steering wheel
 º Seat belts and buckles
 º Any push buttons on dash and doors
 º Cruise control and wiper shield control
 º Glove box and center controls
 º Shift levers and knobs
 º Hazard lights and buttons
 º Cup holders


(Sample checklist cont.)
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SALES
• Modify dealership test-drive policy to exclude personnel ride along.  
• Disinfect vehicle after test drive.  See disinfection guidance above.
•  To the extent possible, conduct online and telephone customer communication to 


minimize face-to-face interactions.
•  Limit customers in showroom at any one time to 5 to 8 depending on showroom 


size. Conduct sales and service business by appointment only at this time. Call 
ahead for urgent service visits.


•  Keep limited number of vehicles in showroom to enhance physical distancing.
•  Vehicles in the showroom are also high-touch surfaces and need regular  


wiping down. 
•  Operate with reduced sales personnel in showroom, other personnel can work 


remotely. 
•  Conduct paperwork in a spacious area for customer to review – sign – return, while 


maintaining physical distance of 6 feet.  Do not share pens.
•  Avoid special events/promotions that could draw large numbers of the public to the 


dealership at one time.


(Sample checklist cont.)







Office of No. 46 FY 19/20 
The Governor DA TE April 24, 2020 


AN ORDER REGARDING CERTAIN LAW ENFORECEMNT RELATED 
LICENSING REQUIREMENTS AND TRAINING DEADLINES 


WHEREAS, I proclaimed a state of emergency on March 15, 2020 and a renewed state of 
emergency on April 14, 2020 to authorize the use of emergency powers in order to expand and 
expedite the State's response to the serious health and safety risks of the highly contagious 
COVID-19; and 


WHEREAS, during the state of emergency, individuals complying with state recommendations 
to shelter at home in order to slow the spread of COVID-19 may not be able to meet certain 
requirements of the polygraph examiner, professional investigator, and contract security company 
licensing statutes; and 


WHEREAS, the Maine Criminal Justice Academy has because of the state of emergency been 
required to suspend the commencement of scheduled basic law enforcement and corrections 
training programs; and 


WHEREAS, a governor has the emergency powers to: 


A. suspend the enforcement of statutes prescribing the procedures for conduct of state 
business if strict compliance would hinder coping with the emergency pursuant to 
37-B M.R.S. § 742(1)(C)(l) and §834; 


B. reasonably adjust time frames and deadlines imposed by law when such adjustment 
is reasonably necessary to mitigate a substantial effect of the emergency pursuant 
to 37-B M.R.S. § 742(1)(C)(13)(a); 


C. modify or suspend the requirements for professional or occupational licensing or 
registration if strict compliance would hinder dealing with the emergency pursuant 
to 37-B M.R.S. § 742(1)(C)(13)(c); and 
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WHEREAS, the exercise of these authorities is necessary to facilitate the licensing and training 
issues set forth below; 


NOW, THEREFORE, I, Janet T. Mills, Governor of the State of Maine, pursuant to 37-B M.R.S. 
Ch. 13, including but not limited to the authorities cited above, do hereby Order the following: 


I. ORDERS 


The Commissioner of Public Safety (Commissioner), the Chief of the State Police (Chief), and the 
Maine Criminal Justice Academy Board of Trustees (Board) may suspend enforcing the pertinent 
provisions of the Maine Revised Statutes, Title 25 Chapter 341 and Title 32 Chapters 86, 89, and 
93 and the related rules of both Titles to the extent necessary to permit adjusted timeframes for the 
following licenses and trainings: 


A. Any license of a polygraph examiner, polygraph examiner intern or contract 
security company issued by the Commissioner that is scheduled to expire during 
the emergency shall have its expiration date extended to 30 days following the 
termination of the emergency. 


B. Any license of a professional investigator issued by the Chief that is scheduled to 
expire during the emergency shall have its expiration date extended to 30 days 
following the termination of the emergency. 


C. Any license of an investigative assistant issued by the Chief that is scheduled to 
expire during the emergency or prior to the 1801h day following the termination of 
the emergency shall have its expiration date extended to either the 1801h day 
following the termination of the emergency, or for a duration equal to the number 
of days the emergency was in effect, whichever period is longer. 


D. During the emergency and for the period of 180 days following the termination of 
the emergency, the Board may extend beyond 180 days the 12-month periods in 
which full-time law enforcement officers must complete basic law enforcement 
training under 25 M.R.S. § 2804-C(l) and corrections officers must complete basic 
corrections training under 25 M.R.S. § 2804-D(l ). 


II. EFFECTIVE DATE 


This Order takes effect on April 24, 2020 and shall remain in effect until rescinded or until the 
State of Civil Emergency to Protect Public Health is terminated, whichever occurs first. 


;:;~2/e/e::'. c. 
pJilnet T. Mills 


Governor 
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Office of No. 40 FY 19/20 
The Governor DA TE ~·~ril 16, 2020 


AN ORDER REGARDING UNLAWFUL EVICTIONS, 
WRITS OF POSSESSION AND INITIATION OF EVICTION PROCEEDINGS 


WHEREAS, I proclaimed a state of emergency on March 15, 2020 and a renewed state of 
emergency on April 14, 2020 to authorize the use of emergency powers in order to expand and 
expedite the State's response to the serious health and safety risks of the highly contagious 
COVID-19; and 


WHEREAS, Executive Order 28 FY 19/20 dated March 31, 2020 directed people to stay healthy 
at home except for essential businesses operations and personal activities in order to further 
reduce the transmission of COVID-19; and 


WHEREAS, the adverse economic impacts ofCOVID-19 in our State include loss of work and 
income for a growing number of Maine people, hindering their ability to stay in their residences 
and their places of business; and 


WHEREAS, many Maine people, including those at high-risk and most vulnerable to COVID-
19, are remaining in their homes in order to reduce their likelihood of contracting or transmitting 
the virus; and 


WHEREAS, the adverse economic impacts of COVID-19 in our State include substantial 
financial losses for many businesses, especially small businesses which comprise the significant 
majority of Maine's businesses, hindering their ability to remain in their operating location; and 


WHEREAS, the Maine Supreme Judicial Court, in an effort to reduce the opportunity for 
community spread of COVID-19 through courthouse activities, issued a Revised Emergency 
Order dated March 18, 2020, which, in pertinent part, permits filings in eviction or Forcible 
Entry and Detainer ("FED") Actions but prohibits until at least May 1st any actions, hearings and 
proceedings thereon (unless a case presents a severe threatening emergency). As a result, only 
evictions approved before March 181h are authorized by law to proceed; and 


1 







WHEREAS, a governor's emergency powers expressly include the authorities to: 


a. Control the occupancy of premises within the state pursuant to 37-B M.R.S. 
§742(l)(C)(8); 


b. Suspend the enforcement of statutes, orders or rules where strict compliance 
therewith would hinder or delay necessary action in coping with the emergency 
pursuant to 37-B M.R.S. §742(1)(C)(l) and §834; 


c. Adjust time frames imposed by law reasonably necessary to mitigate an effect of 
the emergency pursuant to 37-B M.R.S. §742(l)(C)(13)(a); and 


d. Take whatever action is necessary to mitigate a danger that may exist within the 
State pursuant to 37-B M.R.S. §742(1)(C)(l2); 


NOW, THEREFORE, I, Janet T. Mills, Governor of the State of Maine, pursuant to 37-B 
M.R.S. Ch. 13, including but not limited to the provisions cited above, do hereby Order as 
follows: 


I. ORDERS 


For the foregoing reasons, and consistent with the effect of the Court's Order of March 18, 2020 
and the purposes of Executive Order 28 FY 19/20, I hereby Order that: 


A. Evictions Not Authorized by Law 


With the courts currently closed to most eviction actions, there is a much higher risk of 
landlord attempts to evict a tenant by a means not authorized by law. To mitigate this 
danger, no landlord or agent of a landlord or property owner may attempt during this state 
of emergency to evict a tenant by a means not authorized by law. Law enforcement, with 
guidance of the Attorney General as necessary, are authorized to enforce this provision 
through 37-B M.R.S. §786. 


B. Writs of Possession 


No Writ of Possession in a FED action authorized by a court before the Court's March 
18th Order shall issue or be served upon a tenant except as provided below and after 
review by a judge. As applied to such tenants, all pertinent statutes, rules and regulations 
providing the issuance and service of a writ of possession are hereby suspended until 
further Order. Such laws include, but are not limited to, 14 M.R.S. §6005, §6203-F 
§6321; 10 M.R.S. §9097-B; and 33 M.R.S. §501-A. 


The suspension provided by this section applies to those tenants whose writs of eviction 
were authorized solely for reason of nonpayment of rent and whose delinquency was no 
greater than two months duration; or pursuant to a 30-day without-cause notice under 14 
M.R.S. §6002; or for expiration of a lease agreement. This suspension does not apply to 
writs for the evictions of tenants who: 
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1. Posed an imminent risk of harm by threatening or assaulting behavior 
towards the landlord, another tenant, neighbor or other person; 


2. Posed an imminent risk of harm to the property of the landlord, other 
tenant, neighbor or other person; 


3. Violated health, sanitation, fire, housing or safety laws; 


4. Engaged in an illegal or prohibited trade or activity on the property; 


5. Posed a significant nuisance to the landlord, another tenant or a neighbor; 
or 


6. Caused substantial unrepaired damage to the premise. 


A landlord or agent of the landlord may submit evidence in writing to the court that the 
tenant's eviction is for one of these six reasons and therefore does not qualify for the writ 
suspension provided by this section. This evidence shall be provided to the tenant by the 
quickest means possible and is subject to rebuttal by the tenant within 48 hours of receipt. 
No writ of possession shall be issued except by further Order of the Court. 


C. Notice Periods for Certain Cases 


As applied to a landlord whose only reason for evicting a tenant is nonpayment of rent 
and such late payment is due to loss of income caused by COVID-19: 


1. The provision in the first paragraph of 14 M.R.S. §6002 requmng a 
landlord to give a 30-day notice to the tenant is extended to 60 days; and 


2. The provision of 14 MRSA §6002(1)(C) requiring a landlord to give a 7-
day notice to the tenant is extended to 30 days. 


II. LIMITATIONS 


No provision in this Executive Order shall be construed to: 


A. relieve a tenant of the obligation to pay the amount of rent that was the subject of 
the writ; 


B. relieve a tenant of the obligation to pay the amount of rent during which a tenant 
continues to occupy a tenancy; or 


C. restrict an authorized state, county or municipal authority to remove a tenant from 
a property for a law enforcement, public health or other lawful reason. 
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III. JUDICIAL NOTICE 


A copy of this Executive Order shall be provided to the Chief Justice of the Maine Supreme 
Judicial Court and to the Sheriff of each county. 


IV. REVIEW 


This Executive Order shall be reviewed at the time the courts reopen their hearings and 
proceedings to eviction or FED actions. 


V. EFFECTIVE DATE 


This Order shall take effect on April 16, 2020 atid, unless sooner amended or rescinded, shall 
expire 30 days after the termination of the COVID-19 state of emergency. 


~~~-< 
"?anet T. Mills 


FGovemor 
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Office of 


The Governor 


No. 39 FY 19/20 
DATE April 10, 2020 


AN ORDER MODIFYING THE PRIMARY ELECTION 


TO REDUCE EXPOSURE TO COVID-19 


WHEREAS, I proclaimed a state of emergency on March 15, 2020 to authorize the use of emergency 
powers in order to expand and expedite the State's response to the serious health and safety risks of the 
highly contagious COVID-19; and 


WHEREAS, Executive Order No. 28 FY 19/20 directed people to stay healthy at home except for 
essential businesses operations and personal activities in order to further reduce the transmission of 
COVID-19; and 


WHEREAS, aggressive and sustained efforts are necessary to slow the spread of the COVID-19 virus 
and lessen the strain on Maine's health care system, and it is not yet known how much longer we will be 
required to maintain the current level of staying at home and social distancing necessary to protect the 
lives and health of our citizens; and 


WHEREAS, conducting a primary election on June 9, 2020 as currently scheduled presents a risk that 
voters, poll workers and election officials will be exposed to COVID-19, which is highly contagious and 
presents a serious risk to life and health; and 


WHEREAS, An Act To Implement Provisions Necessary to the Health, Welfare and Safety of the 
Citizens of Maine in Response to the COVID-19 Public Health Emergency, enacted on an emergency 
basis and effective upon the Governor's signature on March 18, 2020, authorizes the Governor to take any 
reasonable administrative actions necessary with respect to the elections scheduled for June 9, 2020 to 
facilitate voting by all residents registered to vote in this State in a manner that preserves and protects 
public health in response to COVID-19; and 


WHEREAS, a governor's emergency powers pursuant to 37-B M.R.S. §742(l)(C)(l) and §834 expressly 
include the authority to suspend the enforcement of statutes, orders or rules where strict compliance 
therewith would in any way prevent, hinder or delay necessary action in coping with the emergency; 


NOW, THEREFORE, I, Janet T. Mills, Governor of the State of Maine, pursuant to 37-B M.R.S. Ch. 
13, including but not limited to the provisions cited above, do hereby Order as follows: 
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I. ORDERS


A. The requirement in 21-A M.R.S. § 339 that the primary election be held on the 2nd Tuesday
of June is suspended and modified to provide that the primary election will be held on July 14,
2020, the second Tuesday in July, unless changed by subsequent Order. It is my intention that
all statutory deadlines stated in relation to the date of the election, e.g., 60 days before the
election, will automatically reset to the new election date of July 14, 2020.


B. The following deadlines set by statute that do not automatically reset with the rescheduled
election date are suspended and modified as provided for the purpose of maintaining the
statutory sequence of election related dates:


1. The May 26, 2020 deadline for filing non-party petitions with the municipal registrar
under 21-A M.R.S. § 354(7)(B) shall be June 26, 2020;


2. The June 1, 2020 deadline for filing non-party petitions with the Secretary of State
under 21-A M.R.S. § 354(8-A) shall be July 1, 2020;


3. The July 13, 2020 deadline for a party primary winner to withdraw and be replaced by
the party under 21-A M.R.S. § 374-A(l) shall be August 11, 2020;


4. The July 27, 2020 deadline for a party to name a replacement candidate under 21-A
M.R.S. § 374-A(2) shall be August 25, 2020; and


5. The qualifying period, as defined in 21-A M.R.S. § 1122(8)(B), for submission of
Maine Clean Election Act qualifying contributions pursuant to 21-A M.R.S. §
l 125(3)(D) is modified so that it shall end at 5:00 p.m. on May 19, 2020.


C. The requirements in 21-A M.R.S. §§ 753-A and 753-B governing absentee ballots are
suspended and modified in the following respects only:


1. Applications for absentee ballots may be made in writing or in person up to and
including the day of the election, without specifying a reason, in order to permit voters
to obtain an absentee ballot and return it before the polls close on July 14, 2020; and


2. Absentee ballot applications furnished more than 3 months before June 9, 2020 remain
valid for use in the election on July 14, 2020.


II. EFFECTIVE DATE


This Order shall take effect on April 10, 2020 and, unless sooner amended or rescinded, shall terminate 
30 days after the termination of the COVID-19 state of emergency. 
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Office of 37 FY 19/20 
The Governor DATE April 8, 2020 


AN ORDER TEMPORARILY MODIFYING CERTAIN IN-PERSON 
NOTARIZATION AND ACKNOWLEDGEMENT REQUIREMENTS 


WHEREAS, I proclaimed a state of emergency on March 15, 2020 to authorize the use of 
emergency powers in order to expand and expedite the State's response to the many different 
effects ofCOVID-19; and 


WHEREAS, the in-person services of notaries public and witnesses are required to complete and 
validate a wide variety of important personal and commercial transactions; and 


WHEREAS, it is now necessary for those services to be provided remotely to ensure the social 
distancing recommended by the United States and Maine Centers for Disease Control and 
Prevention; and 


WHEREAS, a governor's emergency powers pursuant to 37-B M.R.S. §742(l)(C)(l) and §834 
expressly include the authority to suspend the enforcement of statutes, orders or rules where strict 
compliance therewith would in any way prevent, hinder or delay necessary action in coping with 
the emergency; and 


WHEREAS, this Order will enable citizens, especially those who are elderly or have serious 
underlying health conditions, to continue to seek and obtain critical estate planning instruments, 
such as Last Will and Testaments, Financial Powers of Attorney, Healthcare Powers of Attorney, 
and for all persons to conduct other important business that requires sworn statements or affidavits, 
in a manner that reduces in-person contact and promotes social distancing; and 


WHEREAS, the requirements of this Order are designed to protect the reliability of in-person 
notary acknowledgments, sworn statements and affidavits; 


NOW, THEREFORE, I, Janet T. Mills, Governor of the State of Maine, pursuant to 37-B M.R.S. 
Ch. 13, including but not limited to the provisions cited above, do hereby Order as follows: 
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I. APPLICATION


This Order applies to all provisions of Maine law that require a signature to be acknowledged, 
witnessed or notarized in person, with the exceptions of: (a) solemnizing marriages, (b) 
administering oaths to circulators of state or local direct initiative or referendum petitions and 
nomination petitions of candidates for electoral office, and ( c) absentee ballots in state and local 
elections. This Order authorizes remote, not electronic, notarization. All requirements under 
Maine law pertaining to the taking of sworn statements and acknowledgments by notaries and 
those authorized to perform notarial acts, other than the requirement to appear in person, remain 
in effect during the effective period of this Order. 


II. ORDERS


While this Order is in effect, with the exceptions noted in Part I of this Order, the enforcement of 
those provisions of Maine law that require the physical presence of the person whose oath is being 
taken ("the Signatory") at the same location as the Notary Public or other person authorized to 
perform a notarial act ("the Notary") and any witness to the signing are hereby suspended provided 
the conditions set forth in paragraphs A-G of this Section are met. 


A. The Notary must be physically within the State while performing the notarial act and
must follow any additional guidance for remote notarization issued by the Maine
Secretary of State.


B. The act of notarization or witnessing required by Maine law may be completed
remotely via two-way audio-video communication technology, provided that:


I. The two-way audio-video communication technology must allow direct
contemporaneous interaction between the individual signing the document ("the
Signatory"), the Notary and any witness by sight and sound in real time ( e.g. with
no pre-recordings);


2. The Signatory must be reasonably identified by the Notary by one or more of the
following:


(a) is personally !mown to the Notary;


(b) presented a valid photo identification to the Notary during the video
conference;


( c) the oath or affirmation of a witness who:


(i) is in the physical presence of either the Notary or the
Signatory; or


(ii) is able to communicate with the Notary and the Signatory
simultaneously by sight and sound through an electronic
device or process at the time of the notarization, if the
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witness has personal knowledge of the individual and has 
been reasonably identified by the Notary under clauses (a) 
or (b) herein. 


3. The Signatory must attest to being physically located in Maine and affirmatively
state the name of the county in which the Signatory is located at the time of
execution during the two-way audio-video communication;


4. The Notary and any witness must attest to being physically located in Maine
during the two-way audio-video communication;


5. For Wills and Powers of Attorney, the Notary or at least one witness must be an
attorney licensed to practice law in the State of Maine;


6. Before any documents are signed, the Notary must be able to view by camera the
entire space in which the Signatory and any witness is located, and any person
who is present in those spaces must state their name while on video and in clear
view of the Notary;


7. The Signatory must affirmatively state on the two-way audio-video
communication what document the Signatory is signing and the Notary must be
provided with a copy of the document prior to the signing;


8. Each page of the document being witnessed must be shown to the Notary and
any witness on the two-way audio-video communication in a means clearly
legible to the Notary and initialed by the Signatory in the presence of the Notary
and any witness;


9. The act of signing and initialing must be captured sufficiently up close on the
two-way audio-video communication for the Notary to observe;


10. Any witness or witnesses required or permitted to properly execute any original
document or documents according to Maine Law may similarly witness the
signing of the document by the Signatory utilizing two-way audio-video
communication described in paragraph 1 and may sign as a witness to the
document upon receipt of the original document;


11. The Signatory must transmit by fax or electronic means (which may include
transmitting a photograph of every page by cellphone) a legible copy of the entire
signed document directly to the Notary and any witness, immediately after
signing the document, or, if that is not possible, no later than 24 hours after the
Signatory's execution of the document;


12. The Signatory must send the original signed document directly to the witness
within 48 hours ( or 2 days) after the Signatory's execution of the document, or
to the Notary if no witness is involved;
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13. Within 48 hours after receiving the original document from the Signatory, the
witness must sign it and sent to the second witness, if any, or to the Notary if no
other witness is involved. The official date and time of each witness's signature
shall be the date and time when the witness witnesses the Signatory's signature
via the two-way audio-video communication technology described in paragraph
1;


14. Upon review of the original document and satisfactory comparison with the faxed
or electronic document provided on the date of signing, the Notary shall notarize
the original document within 48 hours of receipt thereof, and the official date and
time of the notarization shall be the date and time when the Notary witnessed the
signature via the two-way audio-video technology and shall add the following
language below the Notary and or Witness signature lines: "Notarized (and/or
Witnessed) remotely, in accordance with Executive Order 37 FY 19/20"; and


15. A recording of the two-way audio-video communication must be made and
preserved by the Notary for a period of at least 5 years from the date of the
notarial act. The Notary shall provide a copy of the recording to the Signatory
and the Secretary of State upon request.


C. Any document that is required under any law of the State of Maine to be notarized "in
the presence and hearing" or similar language of a Signatory, and that is signed,
notarized or witnessed in accordance with the terms of this Executive Order shall be
deemed to have been signed and/or notarized in the presence and hearing of the
Signatory.


D. Nothing in this Order shall require a Notary to perform remote notarization.


E. The validity and recognition of a notarization or witness under this Order shall not
prevent an aggrieved person from seeking to invalidate a record or transaction that is
the subject of a notarization or from seeking other remedies based on State or Federal
law other than this Order for any reason not addressed in this Order, such as incapacity,
absence of authority or undue influence.


F. The failure of a Notary or a witness to meet a requirement specified in this Order shall
not invalidate or impair the recognition of a notarization performed by the Notary if it
was performed in substantial compliance with this Order.


G. The Secretary of State is authorized to issue guidance consistent with this Order to
protect the integrity of the remote notarization process.


III. INTEGRITY


A primary and essential purpose of this Order is to safeguard the integrity of transactions and the 
important personal interests served by those transactions. Persons who violate the rights of others 
during a remote notarization are subject to all pertinent civil remedies and criminal penalties. 
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IV. JUDICIAL NOTICE


A copy of this Order shall for notice be provided to the ChiefJustice of the Maine Supreme Judicial 
Court. I intend further that the acts, records and proceedings under this Order receive full faith 
and credit in the courts of the United States and other states. 


V. EFFECTIVE DATE


This Order shall take effect on April 8, 2020 and, unless sooner amended or rescinded, terminates 
30 days after the termination of the COVID-19 state of emergency. 
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OFFICE OF 


THE GOVERNOR 


34 FY 19/20 
NO.---------


DATE 
April 3, 2020 


AN ORDER ESTABLISHING QUARANTINE RESTRICTIONS ON TRAVELERS 


ARRIVING IN MAINE 


WHEREAS, I proclaimed a state of emergency on March 15, 2020 to authorize the use of 
emergency powers in order to expand and expedite the State's response to the serious health and 
safety risks of the highly contagious COVID-19; and 


WHEREAS, Executive Order No. 14 FY 19/20 dated March 18, 2020 restricted certain social 
gatherings and certain use of restaurants and bars, and prohibited gatherings of more than ten 
people to reduce the transmission ofCOVID-19; and 


WHEREAS, because of unhealthy crowds, the Maine Department of Agriculture, Conservation 
and Forestry has closed many state-owned beaches and other public venues; and 


WHEREAS, many Maine residents and property owners are returning to Maine as the weather 
warms; and 


WHEREAS, aggressive and sustained efforts are necessary to slow the spread of the COVID-19 
virus and lessen the strain on Maine's health care system as the COVID-19 virus continues to 
spread and threatens to overwhelm the State's ability to respond; and 


WHEREAS, due to extensive community transmission of COVID-19 in the states of New York, 
New Jersey and Connecticut, the U.S. Centers for Disease Control and prevention ("USCDC"), on 
March 28, 2020 advised residents of those states to refrain from non-essential domestic travel for 
14 days, and the President of the United States and his Coronavirus Task Force have issued an 
advisory to limit travel between and among certain states, and several states have begun to impose 
quarantine and lodging restrictions in order to dissuade and limit such travel; and 


WHEREAS, on March 31, 2020, I issued Executive Order 28 FY 19/20 directing all people to 
stay at home or their place of residence, leaving only for specified essential reasons; and 


WHEREAS, Executive Order 19 FY 19/20, dated March 24, 2020, ordered the closure of for
profit, non-profit, and other entities, with an exception for Essential Businesses and Operations, 
including, inter alia, hotel and commercial lodging; and 


WHEREAS, I have determined, in light of the significant risk posed by the further spread of this 
dangerous disease to the people of this State and to the viability of our health care system, there is 
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a need to direct residents and non-residents alike traveling from outside the State to self-monitor 
and home quarantine for a period of 14 days, and to restrict the operation of hotels and lodging to 
further effectuate that purpose; and 


WHEREAS, a governor's emergency powers expressly include the authorities to: 


a. Control the ingress and egress of persons and occupancy of premises within the
State pursuant to 37-B M.R.S. §742(1)(C)(8);


b. Control the movement of persons and occupancy of premises within the State


pursuant to 37-B M.R.S. §742(1)(C)(8);


c. Enlist the aid of any person to assist in the effort to control the emergency and aid
in the caring for the safety of persons pursuant to 37-B M.R.S. §742(1)(C)(5) and
37-B M.R.S. §827;


d. Utilize all available resources of the State as reasonably necessary to cope with the
emergency pursuant to 37-B M.R.S. §742(1)(C)(2); and


e. Take whatever action is necessary to mitigate a danger that may exist within the
State pursuant to 37-B M.R.S. §742(l)(C)(l2);


NOW, THEREFORE, I, Janet T. Mills, Governor of the State of Maine, pursuant to 37-B M.R.S. 


Ch. 13, including but not limited to the provisions referenced above, do hereby Order as follows: 


I. ORDERS


1. To preserve the public health and safety, to ensure the public health and health delivery
system are capable of serving all, and to help protect those at the highest risk and vulnerability, 
any person, resident or non-resident, traveling into Maine must immediately self-quarantine for 14 


days or for the balance of 14 days dating from the day of arrival, except when engaging in essential 
services as defined in Executive Order 19FY 19/20. 


2. The Department of Transportation and the Maine Turnpike Authority are hereby directed
to post a summary of this Order at all major points of entry into Maine and on highway message 
boards. The Portland Jetport, the Bangor International Airport and all other Maine airports, all bus 


stations and passenger train stations are also directed to post the substance of this Order. 


3. Guidance for self-quarantine may be made available by the Maine Center for Disease
Control and Prevention. 


4. Visitors are instructed not to travel to Maine if they are displaying symptoms ofCOVID-


19, and are advised not to travel to Maine if they are travelling from cities and regions identified 
as COVID-19 "hot spots," including, among others, the cities of Detroit, Chicago and New York 
City. In addition, residents of the States of New York, New Jersey and Connecticut should refrain 
from travel to Maine in strict compliance with USCDC travel guidance issued Saturday, March 
28, 2020 and any subsequent travel guidance that may be issued during the pendency of this Order. 
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5. For the purpose of clarifying Essential Services as defined in 19FY 19/20, effective April
5, 2020 at 12:00 noon, all lodging operations and accommodations shall close except to the extent 
of providing lodging for the purposes stated below. Lodging operations and accommodations are 
defined to include, but not limited to, hotels, motels, bed and breakfasts, inns, short term rentals, 
such as those made available through VRBO, Homeaway, AirBnb and other services, parks for 
recreational vehicles and campgrounds, and all public and private camping facilities. Lodging may 


be provided only for the following purposes: 


a. Housing vulnerable populations, including children in emergency placements,
persons at risk of domestic violence, and homeless individuals as permitted by the
State.


b. Providing accommodations for health care workers, or other workers deemed
necessary to support public health, public safety or critical infrastructure.


c. Use of lodging properties as self-quarantine or self-isolation facilities as arranged
by the State.


d. Limited verifiable extenuating circumstances for the care and safety of residents as
otherwise approved by the State.


On-line reservations shall be suspended, and lodging providers shall post a prominent notice on 
their web platforms to advise potential guests that reservations for lodging in Maine, as allowed 
above, shall be accepted by phone only. 


Lodging providers may permit existing guests to remain through the end of their scheduled stay 


but may not allow stay extensions or new reservations, except for the purposes set forth above. 


6. All state agencies and departments, including the offices of elected officials in the
Executive Branch, which register, regulate or license lodging facilities, shall provide an electronic 
advisory regarding the suspension oflodging operations, consistent with this Executive Order. 


II. IMPLEMENTATION


This Order is subject to amendment and additional guidance as necessary. 


III. ENFORCEMENT


Pursuant to 37-B M.R.S. sec. 786, this Order shall be enforced by law enforcement, as necessary, 
including through means of community policing. A violation of this Order may be charged as a 


Class E crime subject to a penalty ofup to six months in jail and a $1,000 fine. In addition, this 
Order may be enforced by any governmental department or official that regulates, licenses, permits 


or any otherwise authorizes the operation or occupancy of buildings, parks and campgrounds. A 
violation of this Order may be construed to be a violation of any such license, permit or other 
authorization to which pertinent penalties may be assessed. 
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IV. EFFECTIVEDATE


Except as otherwise set forth herein, this Executive Order shall take effect upon signing and shall 
continue in full force and effect until at least April 30, 2020, at which time the Governor, in 
consultation with the Maine Department of Health and Human Services, the Maine Center for 
Disease Control and Prevention, the Department of Public Safety, and the Maine Emergency 
Management Agency, shall assess the emergency and determine whether to amend or extend this 
Order. 


���� . clT.Mills 
Governor 
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OFFICE OF 
THE GOVERNOR 


NO 19 FY 19/20 
· March 24, 202U


DATE 


AN ORDER REGARDING ESSENTIAL BUSINESSES AND OPERA TIO NS 


WHEREAS, I proclaimed a state of emergency on March 15, 2020 to authorize the use of emergency 
powers in order to expand and expedite the State's response to the serious health and safety risks of 
COVID-19; and 


WHEREAS, Executive Order No. 14 FY 19/20 dated March 18, 2020 restricted certain social 
gatherings and certain use of restaurants and bars, and strongly recommended use of social distancing 
to reduce the transmission of COVID-19, which is highly contagious; and 


WHEREAS, the Maine Center for Disease Control and Prevention advises that additional social 
distancing measures are warranted to slow the spread of this life-threatening virus in order to save 
lives and improve the ability of the health care system to respond; and 


WHEREAS, a governor's emergency powers expressly include the authorities to: 


a. Control the movement of persons and occupancy of premises within the State 
pursuant to 37-B M.R.S. §742(l)(C)(8); 


b. Enlist the aid of any person to assist in the effort to control the emergency and aid in 
the caring for the safety of persons pursuant to 37-B M.R.S. §742(l)(C)(5) and 37-B 
M.R.S. §827; 


c. Utilize all available resources of the State as reasonably necessary to cope with the 
emergency pursuant to 37-B M.R.S. §742(l)(C)(2); and 


d. Take whatever action is necessary to mitigate a danger that may exist within the State 
pursuant to 37-B M.R.S. §742(l)(C)(l2); 


NOW, THEREFORE, I, Janet T. Mills, Governor of the State of Maine, pursuant to 37-B M.R.S. 
Ch. 13, including but not limited to the provisions referenced above, do hereby Order as follows: 


I. EFFECTIVE DATE 


This Order takes effect at 12:01 AM on March 25, 2020 and terminates at 12:00 AM on April 8, 
2020 unless amended, rescinded or renewed. 
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II. ORDERS 


A. BUSINESSES AND OPERATIONS COVERED BY THIS ORDER 


For purposes of this Order, covered businesses include any for-profit, non-profit, or entities, 
regardless of the nature of the service, the function it performs, or its corporate or entity 
structure and their operations. 


B. ACTIVITIES OF ESSENTIAL BUSINESSES AND OPERATIONS 


All Essential Businesses and Operations shall continue their activities consistent with the 
guidance on social distancing set for the below. For purposes of this Order, Essential 
Businesses and Operations are those: 


1. Identified by the United States Department of Homeland Security, 
Cybersecurity & Infrastructure Security Agency Memorandum on 
Identification of Essential Critical Infrastructure Workers During COVID-19 
Response dated March 19, 2020. A copy thereof is attached and incorporated 
herein by this reference; and 


2. In addition or for clarity here in Maine, include the following: food processing 
and agriculture; fishing and aquaculture; industrial manufacturing; 
construction and maintenance of essential infrastructure; trash collection and 
transfer stations; grocery ·and household goods (including convenience 
stores); forest products; essential home repair, hardware and auto repair; 
pharmacy and other medical, psychiatric, and long-term care facilities; group 
homes and residential treatment facilities; biomedical, life science, behavioral 
health, health care, dental care, and long-term services and supports providers 
and organizations; child care providers; post offices and shipping outlets; 
banks and credit unions; gas stations and laundromats; veterinary clinics, 
animal welfare and animal. feed and supply stores; truck delivery and 
distribution of goods; public transportation; legal, business, professional, 
environmental permitting and insurance services; hotel and commercial 
lodging; and all utilities such as electricity, water, wastewater, and 
telecommunications. 


Essential Businesses and Operations shall to maximum extent practicable have their 
employees work remotely and otherwise comply with social distancing requirements 
set forth below, including maintaining six-foot social distancing for both employees 
and members of the public at all times, including but not limited to, when customers 
are standing in line. 


As urged in Maine Center for Disease Control and Prevention guidance on March 15, 
2020, non-urgent medical and dental procedures, elective surgeries, and appointments 
should be postponed based on consultations between individuals and providers; the 
use oftelehealth and telephone consultation is strongly encouraged. 
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C. ACTIVITIES OF NON-ESSENTIAL BUSINESS AND OPERA TIO NS 


All Non-Essential Businesses and Operations must cease activities at sites that are public 
facing and thereby allow customer, vendor or other in-person contact; or are at sites that 
require more than 10 workers to convene in space where social distancing is not possible. 
Non-Essential Businesses and Operations may continue those activities that: 


1. do not allow customer, vendor or other visitor in-person contact; 


2. do not require more than 10 workers to convene in space where social 
distancing is not possible; and 


3. are facilitated to the maximum extent practicable by employees working 
remotely. 


Such permitted activities may include taking orders by phone, email or other remote means 
and preparing such orders by delivery; maintaining the value of the business's inventory; 
preserving the condition of the business's physical plant and equipment; ensuring security; 
and processing payroll, employee benefits and related functions. 


For clarity, Non-Essential Business and Operations include, but are not limited to, shopping 
malls, theaters, casinos, fitness and exercise gyms, spas, barber shops, hair salons, tattoo and 
piercing parlors, parlors, massage facilities, nail technicians, cosmetologists and estheticians, 
electrolysis services, laser hair removal services, and similar personal care and treatment 
facilities and services. 


D. SOCIAL DISTANCING REQUIREMENTS FOR ALL BUSINESSES 


Businesses covered by this Order, especially "big box" stores that attract more people, shall 
make all best efforts to implement and actively enforce social distancing requirements in and 
around their facilities including but not limited to: 


1. Designate with signage, tape, or by other means six-foot spacing for 
employees and customers in line to maintain appropriate distance; 


2. Have hand sanitizer and sanitizing products readily available for employees 
and customers; 


3. Implement separate operating hours for elderly and vulnerable customers; and 


4. Post online whether a facility is open and how best to reach the facility and 
continue services by phone or remotely. 


III. EXECUTIVE 14FY19/20 CONTINUED 


Executive 14 FY 19/20 dated March 18, 2020, restricting certain gatherings of more than 10 people 
and closure of certain services by restaurants and bars is hereby renewed and extended to apply until 
April 8, 2020 unless otherwise directed. 
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IV. INTERPRETATION 


The Department of Economic and Commnnity Development is designated as the lead agency for 
addressing questions regarding the interpretation and application of this Order. 


V. ENFORCEMENT 


This Order may be enforced by any governmental department or official that regulates licenses, 
permits or any other authorization to operate a business or occupy a building. A violation of this 
Order may be construed a violation of any such license, permit and other authorization to which 
pertinent penalties may be assessed. This Order may also pursuant to 37-B M.R.S. Section 786 be 
enforced by law enforcement if necessary. 


~~-·~~~~~-
Governor 
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U.S. Department of Honieland Security 
Cybersecurity & Infrastructure Security Agency 
Office of the Director 
Washington, DC 20528 


CISA 
CYBER+INFRASTRUCTURE 


March 19, 2020 


MEMORANDUM ON IDENTIFICATION OF ESSENTIAL CRITICAL 
INFRASTRUCTURE WORKERS DURING COVID-19 RESPONSE 


FROM: Christopher C. Krebs -- --- --- --- /) ;f 
Director c::~{/'~ft---- -{f---Q-/ 
Cybersecurity and Infrastructure Security Agency (CISA) 


As the Nation comes together to slow the spread ofCOVID-19, on March 16'h, the President issued 
updated Coronavirus Guidance for America. This guidance states that: 


"If you work in a critical infrastructure industry, as defined by the Department of 
Homeland Security, such as healthcare services and pharmaceutical and food supply, you 
have a special responsibility to maintain your normal work schedule." 


The Cybersecurity and Infrastructure Security Agency (CISA) executes the Secretary of Homeland 
Security's responsibilities as assigned under the Homeland Security Act of 2002 to provide strategic 
guidance, promote a national unity of effort, and coordinate the overall federal effort to ensure the 
security and resilience of the Nation's critical infrastructure. CISA uses trusted partnerships with 
both the public and private sectors to deliver infrastructure resilience assistance and guidance to a 
broad range of partners. 


In accordance with this mandate, and in collaboration with other federal agencies and the private 
sector, CISA developed an initial list of"Essential Critical Infrastructure Workers" to help State and 
local officials as they work to protect their communities, while ensuring continuity of functions 
critical to public health and safety, as well as economic and national security. The list can also 
inform critical infrastructure community decision-making to determine the sectors, sub-sectors, 
segments, or critical functions that should continue normal operations, appropriately modified to 
account for Centers for Disease Control (CDC) workforce and customer protection guidance. 


The attached list identifies workers who conduct a range of operations and services that are essential 
to continued critical infrastructure viability, including staffing operations centers, maintaining and 
repairing critical infrastructure, operating call centers, working construction, and performing 
management functions, among others. The industries they support represent, but are not necessarily 
limited to, medical and healthcare, telecommunications, information technology systems, defense, 
food and agriculture, transportation and logistics, energy, water and wastewater, law enforcement, 
and public works. 







We recognize that State, local, tribal, and territorial governments are ultimately in charge of 
implementing and executing response activities in communities under their jurisdiction, while the 
Federal Government is in a supporting role. As State and local communities consider 
COVID-19-related restrictions, CISA is offering this list to assist prioritizing activities related to 
continuity of operations and incident response, including the appropriate movement of critical 
infrastructure workers within and between jurisdictions. 


Accordingly, this list is advisory in natnre. It is not, nor shonld it be considered to be, a federal 
directive or standard in and of itself. 


In addition, these identified sectors and workers are not intended to be the authoritative or exhaustive 
list of critical infrastructure sectors and functions that should continue during the COVID-19 
response. Instead, State and local officials should use their own judgment in using their authorities 
and issuing implementation directives and guidance. Similarly, critical infrastructure industry 
partners will use their own judgment, informed by this list, to ensure continued operations of critical 
infrastructure services and functions. All decisions should appropriately balance public safety while 
ensuring the continued delivery of critical infrastructure services and functions. 


CISA will continue to work with you and our partners in the critical infrastructure community to 
update this list as the Nation's response to COVID-19 evolves. We also encourage you to submit 
how you might use this list so that we can develop a repository of use cases for broad sharing across 
the country. 


Should you have questions about this list, please contact CISA at CISA.CA T@cisa.dhs.gov. 


Attachment: "Guidance on the Essential Critical Infrastructure Workforce: Ensuring Community 
and National Resilience in COVID-19 Response" 
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Essential Critical Infrastructure Workforce 


HEALTHCARE/ PUBLIC HEALTH 


• Workers providing COVID-19 testing; Workers that perform critical clinical research needed for COVID-19 


response 


• Caregivers (e.g., physicians, dentists, psychologists, mid-level practitioners, nurses and assistants, infection 


control and quality assurance personnel, pharmacists, physical and occupational therapists and assistants, 


social workers, speech pathologists and diagnostic and therapeutic technicians and technologists) 


• Hospital and laboratory personnel (including accounting, administrative, admitting and discharge, engineering, 


epidemiological, source plasma and blood donation, food service, housekeeping, medical records, information 


technology and operational technology, nutritionists, sanitarians, respiratory therapists, etc.) 


• Workers in other medical facilities (including Ambulatory Health and Surgical, Blood Banks, Clinics, Community 


Mental Health, Comprehensive Outpatient rehabilitation, End Stage Renal Disease, Health Departments, Home 


Health care, Hospices, Hospitals, Long Term Care, Organ Pharmacies, Procurement Organizations, Psychiatric 


Residential, Rural Health Clinics and Federally Qualified Health Centers) 


• Manufacturers, technicians, logistics and warehouse operators, and distributors of medical equipment, 


personal protective equipment (PPE), medical gases, pharmaceuticals, blood and blood products, vaccines, 


testing materials, laboratory supplies, cleaning, sanitizing, disinfecting or sterilization supplies, and tissue and 


paper towel products 


• Public health/ community health workers, including those who compile, model, analyze and communicate 


public health information 


• Blood and plasma donors and the employees of the organizations that operate and manage related activities 


• Workers that manage health plans, billing, and health information, who cannot practically work remotely 


• Workers who conduct community-based public health functions, conducting epidemiologic surveillance, 


compiling, analyzing and communicating public health information, who cannot practically work remotely 


• Workers performing cybersecurity functions at healthcare and public health facilities, who cannot practically 


work remotely 


• Workers conducting research critical to COVID-19 response 


• Workers performing security, incident management, and emergency operations functions at or on behalf of 


healthcare entities including healthcare coalitions, who cannot practically work remotely 


• Workers who support food, shelter, and social services, and other necessities of life for economically 


disadvantaged or otherwise needy individuals, such as those residing in shelters 


• Pharmacy employees necessary for filling prescriptions 


• Workers performing mortuary services, including funeral homes, crematoriums, and cemetery workers 


• Workers who coordinate with other organizations to ensure the proper recovery, handling, identification, 


transportation, tracking, storage, and disposal of human remains and personal effects; certify cause of death; 


and facilitate access to mental/behavioral health services to the family members, responders, and survivors of 


an incident 







Essential Critical Infrastructure Workforce 


LAW ENFORCEMENT, PUBLIC SAFETY, FIRST RESPONDERS 


• Personnel in emergency management, law enforcement, Emergency Management Systems, fire, and 


corrections, including front line and management 


• Emergency Medical Technicians 


• 911 call center employees 


• Fusion Center employees 


• Hazardous material responders from government and the private sector. 


• Workers - including contracted vendors - who maintain digital systems infrastructure supporting law 


enforcement and emergency service operations. 


FOOD AND AGRICULTURE 


• Workers supporting groceries, pharmacies and other retail that sells food and beverage products 


• Restaurant carry-out and quick serve food operations - Carry-out and delivery food employees 


• Food manufacturer employees and their supplier employees-to include those employed in food processing 


(packers, meat processing, cheese plants, milk plants, produce, etc.) facilities; livestock, poultry, seafood 


slaughter facilities; pet and animal feed processing facilities; human food facilities producing by-products for 


animal food; beverage production facilities; and the production of food packaging 


• Farm workers to include those employed in animal food, feed, and ingredient production, packaging, and 


distribution; manufacturing, packaging, and distribution of veterinary drugs; truck delivery and transport; farm 


and fishery labor needed to produce our food supply domestically 


• Farm workers and support service workers to include those who field crops; commodity inspection; fuel ethanol 


facilities; storage facilities; and other agricultural inputs 


• Employees and firms supporting food, feed, and beverage distribution, including warehouse workers, vendor-


managed inventory controllers and blockchain managers 


• Workers supporting the sanitation of all food manufacturing processes and operations from wholesale to retail 


• Company cafeterias - in-plant cafeterias used to feed employees 


• Workers in food testing labs in private industries and in institutions of higher education 


• Workers essential for assistance programs and government payments 


• Employees of companies engaged in the production of chemicals, medicines, vaccines, and other substances 


used by the food and agriculture industry, including pesticides, herbicides, fertilizers, minerals, enrichments, 


and other agricultural production aids 


• Animal agriculture workers to include those employed in veterinary health; manufacturing and distribution of 


animal medical materials, animal vaccines, animal drugs, feed ingredients, feed, and bedding, etc.; 


transportation of live animals, animal medical materials; transportation of deceased animals for disposal; 


raising of animals for food; animal production operations; slaughter and packing plants and associated 


regulatory and government workforce 


• Workers who support the manufacture and distribution of forest products, including, but not limited to timber, 


paper, and other wood products 


• Employees engaged in the manufacture and maintenance of equipment and other infrastructure necessary to 


agricultural production and distribution 







ENERGY 
Electricity Industry: 


Essential Critical Infrastructure Workforce 


• Workers who maintain, ensure, or restore the generation, transmission, and distribution of electric power, 


including call centers, utility workers, reliability engineers and fleet maintenance technicians 


• Workers needed for safe and secure operations at nuclear generation 


• Workers at generation, transmission, and electric blackstart facilities 


• Workers at Reliability Coordinator (RC), Balancing Authorities (BA), and primary and backup Control Centers 


(CC), including but not limited to independent system operators, regional transmission organizations, and 


balancing authorities 


• Mutual assistance personnel 


• IT and OT technology staff - for EMS (Energy Management Systems) and Supervisory Control and Data 


Acquisition (SCADA) systems, and utility data centers; Cybersecurity engineers; cybersecurity risk management 


• Vegetation management crews and traffic workers who support 


• Environmental remediation/monitoring technicians 


• Instrumentation, protection, and control technicians 


Petroleum workers: 
• Petroleum product storage, pipeline, marine transport, terminals, rail transport, road transport 


• Crude oil storage facilities, pipeline, and marine transport 


• Petroleum refinery facilities 


• Petroleum security operations center employees and workers who support emergency response services 


• Petroleum operations control rooms/centers 


• Petroleum drilling, extraction, production, processing, refining, terminal operations, transporting, and retail for 


use as end-use fuels or feedstocks for chemical manufacturing 


• Onshore and offshore operations for maintenance and emergency response 


• Retail fuel centers such as gas stations and truck stops, and the distribution systems that support them 


Natural and propane gas workers: 
• Natural gas transmission and distribution pipelines, including compressor stations 


• Underground storage of natural gas 


• Natural gas processing plants, and those that deal with natural gas liquids 


• Liquefied Natural Gas (LNG) facilities 


• Natural gas security operations center, natural gas operations dispatch and control rooms/centers natural gas 


emergency response and customer emergencies, including natural gas leak calls 


• Drilling, production, processing, refining, and transporting natural gas for use as end-use fuels, feedstocks for 


chemical manufacturing, or use in electricity generation 


• Propane gas dispatch and control rooms and emergency response and customer emergencies, including 


propane leak calls 


• Propane gas service maintenance and restoration, including call centers 







Essential Critical Infrastructure Workforce 


• Processing, refining, and transporting natural liquids, including propane gas, for use as end-use fuels or 


feedstocks for chemical manufacturing 


• Propane gas storage, transmission, and distribution centers 


WATER AND WASTEWATER 
Employees needed to operate and maintain drinking water and wastewater/drainage infrastructure, including: 


• Operational staff at water authorities 


• Operational staff at community water systems 


• Operational staff at wastewater treatment facilities 


• Workers repairing water and wastewater conveyances and performing required sampling or monitoring 


• Operational staff for water distribution and testing 


• Operational staff at wastewater collection facilities 


• Operational staff and technical support for SCADA Control systems 


• Chemical disinfectant suppliers for wastewater and personnel protection 


• Workers that maintain digital systems infrastructure supporting water and wastewater operations 


TRANSPORTATION AND LOGISTICS 


• Employees supporting or enabling transportation functions, including dispatchers, maintenance and repair 


technicians, warehouse workers, truck stop and rest area workers, and workers that maintain and inspect 


infrastructure (including those that require cross-border travel) 


• Employees of firms providing services that enable logistics operations, including cooling, storing, packaging, 


and distributing products for wholesale or retail sale or use. 


• Mass transit workers 


• Workers responsible for operating dispatching passenger, commuter and freight trains and maintaining rail 


infrastructure and equipment 


• Maritime transportation workers - port workers, mariners, equipment operators 


• Truck drivers who haul hazardous and waste materials to support critical infrastructure, capabilities, functions, 


and services 


• Automotive repair and maintenance facilities 


• Manufacturers and distributors (to include service centers and related operations) of packaging materials, 


pallets, crates, containers, and other supplies needed to support manufacturing, packaging staging and 


distribution operations 


• Postal and shipping workers, to include private companies 


• Employees who repair and maintain vehicles, aircraft, rail equipment, marine vessels, and the equipment and 


infrastructure that enables operations that encompass movement of cargo and passengers 


• Air transportation employees, including air traffic controllers, ramp personnel, aviation security, and aviation 


management 


• Workers who support the maintenance and operation of cargo by air transportation, including flight crews, 


maintenance, airport operations, and other on- and off- airport facilities workers 







Essential Critical Infrastructure Workforce 


PUBLIC WORKS 


• Workers who support the operation, inspection, and maintenance of essential dams, locks and levees 


• Workers who support the operation, inspection, and maintenance of essential public works facilities and 


operations, including bridges, water and sewer main breaks, fleet maintenance personnel, construction of 


critical or strategic infrastructure, traffic signal maintenance, emergency location services for buried utilities, 


maintenance of digital systems infrastructure supporting public works operations, and other emergent issues 


• Workers such as plumbers, electricians, exterminators, and other service providers who provide services that 
are necessary to maintaining the safety, sanitation, and essential operation of residences 


• Support, such as road and line clearing, to ensure the availability of needed facilities, transportation, energy 


and communications 


• Support to ensure the effective removal, storage, and disposal of residential and commercial solid waste and 


hazardous waste 


COMMUNICATIONS AND INFORMATION TECHNOLOGY 


Communications: 
• Maintenance of communications infrastructure- including privately owned and maintained communication 


systems- supported by technicians, operators, call-centers, wireline and wireless providers, cable service 


providers, satellite operations, undersea cable landing stations, Internet Exchange Points, and manufacturers 


and distributors of communications equipment 


• Workers who support radio, television, and media service, including, but not limited to front line news 


reporters, studio, and technicians for newsgathering and reporting 


• Workers at Independent System Operators and Regional Transmission Organizations, and Network Operations 


staff, engineers and/or technicians to manage the network or operate facilities 


• Engineers, technicians and associated personnel responsible for infrastructure construction and restoration, 
including contractors for construction and engineering of fiber optic cables 


• Installation, maintenance and repair technicians that establish, support or repair service as needed 


• Central office personnel to maintain and operate central office, data centers, and other network office facilities 


• Customer service and support staff, including managed and professional services as well as remote providers 


of support to transitioning employees to set up and maintain home offices, who interface with customers to 


manage or support service environments and security issues, including payroll, billing, fraud, and 


troubleshooting 


• Dispatchers involved with service repair and restoration 


Information Technology: 
• Workers who support command centers, including, but not limited to Network Operations Command Center, 


Broadcast Operations Control Center and Security Operations Command Center 


• Data center operators, including system administrators, HVAC & electrical engineers, security personnel, IT 


managers, data transfer solutions engineers, software and hardware engineers, and database administrators 


• Client service centers, field engineers, and other technicians supporting critical infrastructure, as well as 







Essential Critical Infrastructure Workforce 


manufacturers and supply chain vendors that provide hardware and software, and information technology 


equipment (to include microelectronics and semiconductors) for critical infrastructure 


• Workers responding to cyber incidents involving critical infrastructure, including medical facilities, SLIT 


governments and federal facilities, energy and utilities, and banks and financial institutions, and other critical 


infrastructure categories and personnel 


• Workers supporting the provision of essential global, national and local infrastructure for computing services 
(incl. cloud computing services), business infrastructure, web-based services, and critical manufacturing 


• Workers supporting communications systems and information technology used by law enforcement, public 
safety, medical, energy and other critical industries 


• Support required for continuity of services, including janitorial/cleaning personnel 


OTHER COMMUNITY-BASED GOVERNMENT OPERATIONS AND ESSENTIAL 
FUNCTIONS 


• Workers to ensure continuity of building functions 
• Security staff to maintain building access control and physical security measures 
• Elections personnel 
• Federal, State, and Local, Tribal, and Territorial employees who support Mission Essential Functions and 


communications networks 
• Trade Officials (FTA negotiators; international data flow administrators) 
• Weather forecasters 
• Workers that maintain digital systems infrastructure supporting other critical government operations 
• Workers at operations centers necessary to maintain other essential functions 
• Workers who support necessary credentialing, vetting and licensing operations for transportation workers 
• Customs workers who are critical to facilitating trade in support of the national emergency response supply 


chain 
• Educators supporting public and private K-12 schools, colleges, and universities for purposes of facilitating 


distance learning or performing other essential functions, if operating under rules for social distancing 


• Hotel Workers where hotels are used for COVID-19 mitigation and containment measures 


CRITICAL MANUFACTURING 


• Workers necessary for the manufacturing of materials and products needed for medical supply chains, 
transportation, energy, communications, food and agriculture, chemical manufacturing, nuclear facilities, the 
operation of dams, water and wastewater treatment, emergency services, and the defense industrial base. 


HAZARDOUS MATERIALS 


• Workers at nuclear facilities, workers managing medical waste, workers managing waste from pharmaceuticals 
and medical material production, and workers at laboratories processing test kits 


• Workers who support hazardous materials response and cleanup 
• Workers who maintain digital systems infrastructure supporting hazardous materials management operations 







Essential Critical Infrastructure Workforce 


FINANCIAL SERVICES 


• Workers who are needed to process and maintain systems for processing financial transactions and services 
(e.g., payment, clearing, and settlement; wholesale funding; insurance services; and capital markets activities) 


• Workers who are needed to provide consumer access to banking and lending services, including ATMs, and to 
move currency and payments (e.g., armored cash carriers) 


• Workers who support financial operations, such as those staffing data and security operations centers 


CHEMICAL 


• Workers supporting the chemical and industrial gas supply chains, including workers at chemical manufacturing 
plants, workers in laboratories, workers at distribution facilities, workers who transport basic raw chemical 
materials to the producers of industrial and consumer goods, including hand sanitizers, food and food 
additives, pharmaceuticals, textiles, and paper products. 


• Workers supporting the safe transportation of chemicals, including those supporting tank truck cleaning 
facilities and workers who manufacture packaging items 


• Workers supporting the production of protective cleaning and medical solutions, personal protective equipment, 
and packaging that prevents the contamination of food, water, medicine, among others essential products 


• Workers supporting the operation and maintenance of facilities (particularly those with high risk chemicals and/ 
or sites that cannot be shut down) whose work cannot be done remotely and requires the presence of highly 
trained personnel to ensure safe operations, including plant contract workers who provide inspections 


• Workers who support the production and transportation of chlorine and alkali manufacturing, single-use 
plastics, and packaging that prevents the contamination or supports the continued manufacture of food, water, 
medicine, and other essential products, including glass container manufacturing 


DEFENSE INDUSTRIAL BASE 


• Workers who support the essential services required to meet national security commitments to the federal 
government and U.S. Military. These individuals, include but are not limited to, aerospace; mechanical and 
software engineers, manufacturing/production workers; IT support; security staff; security personnel; 
intelligence support, aircraft and weapon system mechanics and maintainers 


• Personnel working for companies, and their subcontractors, who perform under contract to the Department of 
Defense providing materials and services to the Department of Defense, and government-owned/contractor
operated and government-owned/government-operated facilities 







Office of 37 FY 19/20 
The Governor DATE April 8, 2020 


AN ORDER TEMPORARILY MODIFYING CERTAIN IN-PERSON 
NOTARIZATION AND ACKNOWLEDGEMENT REQUIREMENTS 


WHEREAS, I proclaimed a state of emergency on March 15, 2020 to authorize the use of 
emergency powers in order to expand and expedite the State's response to the many different 
effects ofCOVID-19; and 


WHEREAS, the in-person services of notaries public and witnesses are required to complete and 
validate a wide variety of important personal and commercial transactions; and 


WHEREAS, it is now necessary for those services to be provided remotely to ensure the social 
distancing recommended by the United States and Maine Centers for Disease Control and 
Prevention; and 


WHEREAS, a governor's emergency powers pursuant to 37-B M.R.S. §742(l)(C)(l) and §834 
expressly include the authority to suspend the enforcement of statutes, orders or rules where strict 
compliance therewith would in any way prevent, hinder or delay necessary action in coping with 
the emergency; and 


WHEREAS, this Order will enable citizens, especially those who are elderly or have serious 
underlying health conditions, to continue to seek and obtain critical estate planning instruments, 
such as Last Will and Testaments, Financial Powers of Attorney, Healthcare Powers of Attorney, 
and for all persons to conduct other important business that requires sworn statements or affidavits, 
in a manner that reduces in-person contact and promotes social distancing; and 


WHEREAS, the requirements of this Order are designed to protect the reliability of in-person 
notary acknowledgments, sworn statements and affidavits; 


NOW, THEREFORE, I, Janet T. Mills, Governor of the State of Maine, pursuant to 37-B M.R.S. 
Ch. 13, including but not limited to the provisions cited above, do hereby Order as follows: 


I 







I. APPLICATION


This Order applies to all provisions of Maine law that require a signature to be acknowledged, 
witnessed or notarized in person, with the exceptions of: (a) solemnizing marriages, (b) 
administering oaths to circulators of state or local direct initiative or referendum petitions and 
nomination petitions of candidates for electoral office, and ( c) absentee ballots in state and local 
elections. This Order authorizes remote, not electronic, notarization. All requirements under 
Maine law pertaining to the taking of sworn statements and acknowledgments by notaries and 
those authorized to perform notarial acts, other than the requirement to appear in person, remain 
in effect during the effective period of this Order. 


II. ORDERS


While this Order is in effect, with the exceptions noted in Part I of this Order, the enforcement of 
those provisions of Maine law that require the physical presence of the person whose oath is being 
taken ("the Signatory") at the same location as the Notary Public or other person authorized to 
perform a notarial act ("the Notary") and any witness to the signing are hereby suspended provided 
the conditions set forth in paragraphs A-G of this Section are met. 


A. The Notary must be physically within the State while performing the notarial act and
must follow any additional guidance for remote notarization issued by the Maine
Secretary of State.


B. The act of notarization or witnessing required by Maine law may be completed
remotely via two-way audio-video communication technology, provided that:


I. The two-way audio-video communication technology must allow direct
contemporaneous interaction between the individual signing the document ("the
Signatory"), the Notary and any witness by sight and sound in real time ( e.g. with
no pre-recordings);


2. The Signatory must be reasonably identified by the Notary by one or more of the
following:


(a) is personally !mown to the Notary;


(b) presented a valid photo identification to the Notary during the video
conference;


( c) the oath or affirmation of a witness who:


(i) is in the physical presence of either the Notary or the
Signatory; or


(ii) is able to communicate with the Notary and the Signatory
simultaneously by sight and sound through an electronic
device or process at the time of the notarization, if the
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witness has personal knowledge of the individual and has 
been reasonably identified by the Notary under clauses (a) 
or (b) herein. 


3. The Signatory must attest to being physically located in Maine and affirmatively
state the name of the county in which the Signatory is located at the time of
execution during the two-way audio-video communication;


4. The Notary and any witness must attest to being physically located in Maine
during the two-way audio-video communication;


5. For Wills and Powers of Attorney, the Notary or at least one witness must be an
attorney licensed to practice law in the State of Maine;


6. Before any documents are signed, the Notary must be able to view by camera the
entire space in which the Signatory and any witness is located, and any person
who is present in those spaces must state their name while on video and in clear
view of the Notary;


7. The Signatory must affirmatively state on the two-way audio-video
communication what document the Signatory is signing and the Notary must be
provided with a copy of the document prior to the signing;


8. Each page of the document being witnessed must be shown to the Notary and
any witness on the two-way audio-video communication in a means clearly
legible to the Notary and initialed by the Signatory in the presence of the Notary
and any witness;


9. The act of signing and initialing must be captured sufficiently up close on the
two-way audio-video communication for the Notary to observe;


10. Any witness or witnesses required or permitted to properly execute any original
document or documents according to Maine Law may similarly witness the
signing of the document by the Signatory utilizing two-way audio-video
communication described in paragraph 1 and may sign as a witness to the
document upon receipt of the original document;


11. The Signatory must transmit by fax or electronic means (which may include
transmitting a photograph of every page by cellphone) a legible copy of the entire
signed document directly to the Notary and any witness, immediately after
signing the document, or, if that is not possible, no later than 24 hours after the
Signatory's execution of the document;


12. The Signatory must send the original signed document directly to the witness
within 48 hours ( or 2 days) after the Signatory's execution of the document, or
to the Notary if no witness is involved;
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13. Within 48 hours after receiving the original document from the Signatory, the
witness must sign it and sent to the second witness, if any, or to the Notary if no
other witness is involved. The official date and time of each witness's signature
shall be the date and time when the witness witnesses the Signatory's signature
via the two-way audio-video communication technology described in paragraph
1;


14. Upon review of the original document and satisfactory comparison with the faxed
or electronic document provided on the date of signing, the Notary shall notarize
the original document within 48 hours of receipt thereof, and the official date and
time of the notarization shall be the date and time when the Notary witnessed the
signature via the two-way audio-video technology and shall add the following
language below the Notary and or Witness signature lines: "Notarized (and/or
Witnessed) remotely, in accordance with Executive Order 37 FY 19/20"; and


15. A recording of the two-way audio-video communication must be made and
preserved by the Notary for a period of at least 5 years from the date of the
notarial act. The Notary shall provide a copy of the recording to the Signatory
and the Secretary of State upon request.


C. Any document that is required under any law of the State of Maine to be notarized "in
the presence and hearing" or similar language of a Signatory, and that is signed,
notarized or witnessed in accordance with the terms of this Executive Order shall be
deemed to have been signed and/or notarized in the presence and hearing of the
Signatory.


D. Nothing in this Order shall require a Notary to perform remote notarization.


E. The validity and recognition of a notarization or witness under this Order shall not
prevent an aggrieved person from seeking to invalidate a record or transaction that is
the subject of a notarization or from seeking other remedies based on State or Federal
law other than this Order for any reason not addressed in this Order, such as incapacity,
absence of authority or undue influence.


F. The failure of a Notary or a witness to meet a requirement specified in this Order shall
not invalidate or impair the recognition of a notarization performed by the Notary if it
was performed in substantial compliance with this Order.


G. The Secretary of State is authorized to issue guidance consistent with this Order to
protect the integrity of the remote notarization process.


III. INTEGRITY


A primary and essential purpose of this Order is to safeguard the integrity of transactions and the 
important personal interests served by those transactions. Persons who violate the rights of others 
during a remote notarization are subject to all pertinent civil remedies and criminal penalties. 
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IV. JUDICIAL NOTICE


A copy of this Order shall for notice be provided to the ChiefJustice of the Maine Supreme Judicial 
Court. I intend further that the acts, records and proceedings under this Order receive full faith 
and credit in the courts of the United States and other states. 


V. EFFECTIVE DATE


This Order shall take effect on April 8, 2020 and, unless sooner amended or rescinded, terminates 
30 days after the termination of the COVID-19 state of emergency. 
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     MEMORANDUM 
 


 
TO:  All Industry Members 
FROM: Tim Poulin, Deputy Director 
RE: Update to definition of “beverage” from Governor Mills’ March 18th Order;  


cocktails to go 
DATE:  April 27, 2020 


 
***************************************************************************** 


 
On March 18th and then again on March 24, Governor Mills took further steps to respond to COVID-19 and 
protect the health and safety of Maine people by requiring all on-premises establishments licensed under Chapter 
43 of Title 28-A to cease all dine-in activities.  Impacted licensees include but are not limited to all types of 
licensed restaurants, auditoriums, hotels, motels, manufacturers’ tasting rooms, taverns, golf courses with mobile 
carts and auxiliary locations, qualified catering, catering, social, fraternal, and veterans’ clubs – basically anyplace 
that a consumer can be served alcoholic beverages to be consumed at an establishment.  The Governor extended 
the closure until April 30, 2020. 
 
To reiterate, the Governor’s Executive Order required the following: 


 
“All restaurants and bars shall close their dine-in facilities.  Such businesses that offer carry-out, delivery, 
and drive-through food and beverage service may continue to do so but eating and drinking inside 
restaurants and bars is temporarily prohibited.” 


 
Additionally, as we communicated in our memo on March 18th, “beverage” in the context of the  Order was 
intended to permit the sale by bars and restaurants to include beer and wine in the original manufactures’ sealed 
containers.  Beverages will NOT include spirits products.  The sale of beverages by bars and restaurants must be 
accompanied by a food order.  The food requirement is based upon the type of liquor license issued by the Bureau. 


 
Effective immediately, the definition of beverage will include spirits-based “cocktails to go”.  The following 
guidelines must be followed: 


 
1. Cocktails must be accompanied by a food order and a sales receipt with a time stamp that indicates 


the time of purchase; 
2. Cocktails must be batched for immediate use or created individually as needed to fill a customer order; 
3. A container of cocktails must not exceed 4½ ounces of spirits;  
4. Cocktails must be in a tamper evident container provided by the licensees using one of the following 


processes, for example: 
a. Crown capped glass bottles; 
b. Screw tops like a water bottle cap that break apart when opened; or 
c. Vacuum and heat-sealed pouches 
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8 STATE HOUSE STATION 
AUGUSTA, MAINE  04330-0008 


 
KIRSTEN LC FIGUEROA 


COMMISSIONER 
 


GREGORY R. MINEO 
DIRECTOR 



https://www.maine.gov/dafs/bablo/sites/maine.gov.dafs.bablo/files/inline-files/Info%20from%20Governor%20Mills%203%2018%20EO%20-%20closure%20of%20all%20on%20prem%20-%20on%20prem%20can%20sell%20to%20go_0.pdf

https://www.maine.gov/dafs/bablo/sites/maine.gov.dafs.bablo/files/inline-files/Info%20from%20Governor%20Mills%203%2018%20EO%20-%20closure%20of%20all%20on%20prem%20-%20on%20prem%20can%20sell%20to%20go_0.pdf





 


OFFICE LOCATED AT 10 WATER STREET, HALLOWELL, MAINE 04347 
 


 
 


5. The container must have a label affixed that contains the following: 
a. Name of establishment with date and time of production; and 
b. The contents of cocktail including the proof the spirits used to create. 


6. Licensees must only create “cocktails to go” for their own establishment. 
7. Licensee opting to add cocktails to go must send an email to MaineLiquor@Maine.gov and to the 


licensee’s assigned liquor licensing inspector (see below for contact info) to provide notification that 
the licensee is conducting “cocktails to go” activities.  The email must contain the following 
information: 
a. The name and license number of the participating licensee; 
b. Name, telephone and email address of a person requesting permission; and  
c. The type of tamper-proof container that the licensee will be using to create “cocktails to go”. 


 
The Bureau will continue to communicate updates on this Executive Order as needed.  If you have any further 
questions on this matter, please contact me directly at Tim.Poulin@Maine.gov or 207.287.6750. 


 
Liquor Licensing Inspector Contact Information: 
 
Inspector’s Email Address  Territory 
 
Anthony.R.Austin@Maine.gov Cumberland County (east of turnpike), 


York County (east of turnpike) 
           
Marlene.Richards@Maine.gov Androscoggin, Oxford, Cumberland County (west of turnpike), 
      and York County (west of turnpike) 
             
Craig.C.McCabe@Maine.gov Franklin, Kennebec, Lincoln, Sagadahoc and  


Somerset Counties 
 
Eileen.K.Keating@Maine.gov Hancock, Knox, Waldo and Washington Counites 
 
Robert.L.Sinclair@Maine.gov Aroostook, Penobscot and Piscataquis Counties 



mailto:MaineLiquor@Maine.gov
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     MEMORANDUM 
 


 
TO:  All Industry Members 
FROM: Tim Poulin, Deputy Director 
RE:  Reminder of Permissible Activities in On Premises Establishments 
DATE:  April 2, 2020 
 


***************************************************************************** 
 
This memo is intended to be a reminder and serve as further guidance on the permissible activities and mandates 
under Governor Mills’ existing Executive Orders. 
 


A. All on-premises establishments may: 
1. Remain open for curbside pick-up or delivery only; and 
2. Sell beer and wine in the manufacturers’ original sealed container with food orders only. 


 
B. All on-premises establishments must adhere to the strict social and physical distancing requirements as 


mandated by the Governor on March 31st (see my Memo of April 1st). 
 


C. All on-premises establishment must not: 
1. Sell any beer, wine or spirits for consumption on the premises; 
2. Fill and/or sell growlers or crowlers from taps in their establishments (this does not apply to Maine 


licensed breweries with an associated restaurant license); and 
3. Create and/or sell cocktails to go in any type of container, sealed or otherwise. 


 
If you have any questions, please contact me by email at Tim.Poulin@Maine.gov or on my mobile at (207) 215-
1730. 
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      Essential Business Operations Definitions  
March 31, 2020 


 


ESSENTIAL BUSINESSES AND 
OPERATIONS: 


Retail: 


• Grocery Stores 
• Household Goods  
• Convenience Stores and Gas Stations 
• Hardware Stores and Home Repair  
• Automobile Repair 
• Bicycle Repair 
• Pharmacy and Other Medical Supply 


Stores  
• Medical Marijuana Dispensaries  
• Post Offices and Shipping Outlets 
• Office Supplies 
• Electronics and Communications 
• Banks and Credit Unions 
• Laundromats and Dry Cleaning 
• Animal Feed and Pet Supply Stores 
• Truck Delivery and Distribution of 


Goods 
• Hotel and Commercial Lodging 
• Boat Builders 
• Real Estate Agencies  
• Gun Shops 
• Garden Stores and Green Houses 
• Restaurants and Bars – Curbside 


Pickup, Takeout, and Delivery Only 
• Fishing Supply and Bait Shops 


 


 


 


 


Other Essential: 


• Food Processing and Agriculture 
• Fishing and Aquaculture  
• Industrial Manufacturing  
• Construction and Maintenance of 


Essential Infrastructure 
• Trash Collection and Transfer Stations  
• Forest Products  
• Psychiatric and Long-Term Care 


Facilities 
• Group Homes and Residential 


Treatment Facilities  
• Biomedical 
• Life Science 
• Behavioral Health, Health Care, Dental 


Care, and Long-Term Services and 
Supports Providers and Organizations  


• Child Care Providers 
• Veterinary Clinics and Animal Welfare  
• Public Transportation 
• Legal, Business, Professional, 


Environmental Permitting and 
Insurance Services 


• All Utilities Such as Electricity, Water, 
Wastewater and Telecommunications 


 


 


NON-ESSENTIAL BUSINESS AND 
OPERATIONS: 


 


• Shopping Malls  
• Fitness and Exercise Gyms 
• Spas  
• Barber Shops  
• Hair Salons  
• Tattoo and Piercing Parlors  
• Parlors  
• Massage Facilities  
• Nail Technicians  
• Cosmetologists and Estheticians  
• Electrolysis Services  
• Laser Hair Removal Services, and 


Similar Personal Care and Treatment 
Facilities and Services 


• Dog Grooming 
• Auto Dealerships 
• Golf Courses 
• Disc Golf Courses 
• Ride Share 
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(U) An Order Regarding Essential Businesses and Operations 
 
(U) An Order Extending the Effective Date of the Executive Order Regarding Essential Businesses and 
Operations 
 
(U) An Order to Protect Public Health 
 
(U) Update of Definition of Beverage from Governor Mill’s March 18 Order 
 
(U) Reminder of Permissible Activities in On Premises Establishments 
 
(U) Maine Essential Business Operations Definitions 
 
(U) Uniform Notice & Notice to Cease and Desist 

(U) For Current COVID-19 Guidance and Updates from the Maine CDC, please visit: 
https://www.maine.gov/dhhs/mecdc/infectious-disease/epi/airborne/coronavirus.shtml 

 
(U) Contact 211 Maine for General Info: Dial 211 or Email: Info@211Maine.org 
 
(U) The MIAC has created a resource library reference COVID-19 which can be found within the MIAC portal.  
If you do not have access to the portal you can follow the instructions below to register.  We will be updating 
this library as resources become available. 
 
Join the MIAC: 
-You can register online at www.memiac.org 
-Click Join Us tab at top 
-Select “Private Sector, Critical Infrastructure, First Responders, and Government Official” button 
-Complete the registration information and submit the form 
 
Once the MIAC receives your registration request, we will approve it and you’ll receive a confirmation e-mail. 
 

(U) No information provided for 1 June 2020. 

(U) No information provided for 1 June 2020. 

(U) No information provided for 1 June 2020. 
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